
 
 

 

Congratulations, on your decision to be an international student studying in the United States.  I’m sure you have a lot of questions 

about what your upcoming stay in the U.S. will be like.  We have designed this video series to prepare you for your upcoming trip and 

help you have the best possible experience by being prepared.     

 

In this video, we will answer three questions: 

1. What is an American Homestay? 

2. What is the role of your homestay coordinator? 

3. What is the most important part of ensuring a successful American homestay? 

 

An American homestay is an opportunity for you to live with an American Host Family.  The benefit of an American homestay is to be 

fully immersed in American culture and language.  During your homestay some things will be very different from what you are used 

to, and some things may be quite similar.  You will participate in family activities and household responsibilities in order to truly 

experience being part of your new American family. You should be open-minded and flexible by adjusting to varied customs and 

experiences while being an ambassador of your home country.  

 

Host Families come in all sizes, races, and nationalities. The United States is made up of people from diverse ethnicities, religions, 

social and financial statuses, and family structures. Don’t expect your Host Family to be like what you see in the movies and on TV 

which does NOT reflect how American families actually are. America is a melting pot of ethnicities and cultures; there are many types 

of American family. 

 

Your Homestay Coordinator makes all the arrangements for your homestay before you arrive. They are your first and primary contact 
for any questions of problems you have during your stay.  They are available to you and your Host Family to monitor your homestay 
and provide answers and help overcome any issues or problems that may come up. The primary responsibility of the Homestay 
Coordinator is to ensure that you and your host have an enjoyable homestay experience. So please do not hesitate to speak with them 
for ongoing care and support, they are here to help.  They can’t help you fix an issue if you don’t tell them there is a problem. 
 

The success of your homestay experience depends largely on your attitude. It is important that you make a commitment to follow the 
Program rules and do the best you can to make your homestay successful. You can do these by adopting these four key qualities: a 
positive attitude, an open mind, realistic expectations and open communication.  

 
 Positive Attitude 

Make every effort to become involved and keep a positive attitude with your Host Family, school and community. This will be your 
support system during your stay.  The more positive experiences you engage in, the more you will learn about the United States and 
the American people. Your Host Family is excited about having you in their home, and they want you to become a member of their 
family. Make the most of this opportunity by communicating with them and participating in family activities. This will show them that 
you are excited about being in the United States and living with them.  
 
Bring this same attitude to your school and to the afterschool activities that your school provides. The more you participate in 
activities at school, the more quickly you will feel comfortable in the school and make friends. 
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 An Open Mind 

Regardless of the country you call home, life in the United States will be very different for you. One of the reasons you decided to 
choose a homestay was probably that you wanted to experience something different and new. Sometimes you may find the 
differences fun and challenging…and sometimes they might be irritating, or frustrating. It’s natural to have this reaction, but 
remember that you will only be in the United States for a short time, and if you spend the whole time feeling frustrated you will not 
enjoy your homestay experience. To make your time in the US a success, you should approach each situation with an open mind and a 
willingness to experience differences. Remember: “It’s not good. It’s not bad. It’s just different.” It is up to you to take advantage of this 
rare opportunity you have been given. Learn and grow from it! 
 

 Realistic Expectations 

What you expect is not always what you find. One of the challenges you may face is the ability to adapt, adjust and correct your 
expectations. We frequently hear complaints from students who arrived with unrealistic expectations. They arrive thinking that the 
United States is one way only to find it to be very different than they expected and not at all like they are used to at home.  One way 
to overcome disappointment with unrealized expectations is to look for the positive surprises of your homestay.  Don’t waste your 
entire time wishing for your experience to be just as you had imagined it would be. You will learn and grow much more from your 
experience if you look for and appreciate the unique aspects of your time in the US.  
 
You should also know that students are not the only ones who sometimes have unrealistic expectations. Host families often 
experience things differently than they expected. They might be expecting a student that is very different from you.  Therefore it is 
important for you to realize that the first month or two of your homestay will be an adjustment period for both you and your Host 
Family. Approaching everything with as much patience and understanding as you can will help alleviate potential problems for 
everyone involved.   
 
Reminder:  Remember, cultural adjustment takes time.  Any desire to move will not be considered or permitted during the first 30 
days of the homestay because changing families would not be remedy a cultural difference.  
 

 Open Communication 

Open and honest communication with your Host Family is the foundation of your great homestay experience. Like you, your Host 
Family is excited about your arrival and they may be a little nervous. 
 
You will be experiencing many new things: food, school, friends, language and culture, much of which you may not like or agree 
with…or it may become your new favorite. It will be overwhelming and sometimes frustrating trying to assimilate to life in a new 
country. Your Host Family is here to help you. Tell them what you are feeling and about any problems or issues you are having so they 
can help you. If you do not feel comfortable talking to your Host Family, you can talk to your Homestay Coordinator or Agent instead. 
Remember, we cannot help you solve an issue if we don’t know it exists. 
 

 
• Be specific. When your Host Family asks you a question, be truthful and say what you really feel or what you want. This is an 

expectation in US culture, it’s okay to share how you really feel. 
 

• Tell them right away when you do not understand something they’ve said or shown you. Your Host Family wants you to 
understand. If you do not understand, ask someone in your Host Family. At first, you may have to communicate by writing, 
gestures, or by using a dictionary or phone app. But don’t let that stop you from trying.  Soon, you will be able to communicate 
more fluently. 
 

• Talk about problems respectfully. If you have a problem you need help solving, or an issue begins to develop in your homestay, it 
is very important to talk about it with your host family. If you have tried but can’t solve it with your host family, or if you are 
uncomfortable speaking to your family about the problem, contact the Homestay Coordinator for additional assistance. 

 
• Speak up and share your interests and culture. Talk about yourself and your home country. Americans are curious and want to 

know more about who you are. Do not be afraid of making mistakes with your English.  
 

• Say please and thank you!  In American it is expected that you say please and thank you for everything.   
 
We want you and your Host Family to have a wonderful homestay experience. We work hard to ensure that you are well matched and 
happy with your family. Continue to practice your communication skills throughout your stay in the United States. It is normal for 
family members to occasionally experience conflict or miscommunication.  
 
In American culture, it is usually best to face the conflict and communicate with the other family member about it rather than 
withdrawing from the family member or the situation. Communicate your feelings and ask that your family member do the same. If 
you ignore the problem, it can grow into a bigger one. If you try to work through the conflict with the family member, you may find 
that your relationship becomes even stronger!  
 

 A positive attitude 

 An open mind 

 Realistic expectations, and  

 Open communication 
 
You are sure to have a successful homestay experience.  We wish you all the best as you prepare for this new experience in an 
American Homestay.  And if you have any further questions, please don’t hesitate to contact your Homestay Coordinator.    


