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Your Homestay Coordinator’s
Contact Information
Name: ____________________________________________________
Email: ____________________________________________________
Office Number:_________________________________
Cell Number:__________________________________
24/7 Urgent Support Line: 312.508.0569

All procedures/policies included in this Host Handbook are subject to
change/revision throughout the year. For the most up to date listings, please go
to My International Family’s website: www.MyInternationalFamily.com
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Dear Host Family:
Welcome to MIF’s Homestay Program. Whether you have chosen to host guests and students
for the Homestay Program or one of our other Activities and Excursion Programs, we are happy
that you have chosen to partner with us. Hosting an international guest in your home will give
you the opportunity to share your American culture, see your own country in a new light, and
make new friends.
This Host Handbook contains information designed to prepare you for a guest from a different
culture. This guide has been prepared from comments and insights from current host families,
MIF guests, teachers, and advisors. This Host Handbook should be kept handy and referenced
whenever you have questions.
If you are a new host, applying for the first time, please complete all sections of the host family
application. By simply applying, there is no obligation to host a guest. Please contact us if you
have any questions about the process.
If you ever have any questions, or there is anything we can do to make your experience with
MIF a better one, please don’t hesitate in letting us know!

Have a great day!
Will Mejia
Founder and Owner

www.myinternationalfamily.com

Page 3

Table of Contents
The MIF Homestay Program .....................................................................................................................................................6
What is an MIF Homestay? ..................................................................................................................................................... 6
Who can apply to be a Host Family? ....................................................................................................................................... 6
How do I become a Host Family with MIF? ............................................................................................................................. 6
What Is the Host Family Profile? ............................................................................................................................................. 6
Why Are Photos Important? ................................................................................................................................................... 7
Compensation and Taxes ........................................................................................................................................................ 7
How are guests and host families matched? .......................................................................................................................... 7
What is the role of the Homestay Coordinator (HC)? ............................................................................................................. 7
MIF Hosting Forms ............................................................................................................................................................... 7-8
MIF Privacy Policy ................................................................................................................................................................... 8
Homestay Criteria and Requirements .......................................................................................................................................9
The Host Home ....................................................................................................................................................................... 9
The Guest’s Room ................................................................................................................................................................... 9
Food and Meals ...................................................................................................................................................................... 10
Dietary Restrictions ............................................................................................................................................................... 10
Kitchen Orientation ............................................................................................................................................................... 11
Meals Time ............................................................................................................................................................................ 11
Overeating, Under-eating and Portion Control ..................................................................................................................... 11
Table Manners ...................................................................................................................................................................... 12
Breakfast, Lunch, Dinner .................................................................................................................................................. 12-13
Leftovers, Snacks................................................................................................................................................................... 13
Student and House Rules ........................................................................................................................................................ 14
Summary of Student Rules ............................................................................................................................................... 14-16
Common Pitfalls & Suggested Solutions ............................................................................................................................... 17
Transportation ....................................................................................................................................................................... 18
Requirements When Providing Transportation .................................................................................................................... 18
Airport Transfers ................................................................................................................................................................... 18
Daily Transportation ............................................................................................................................................................. 19
School Transportation ........................................................................................................................................................... 19
Student Driving Permit/License ............................................................................................................................................ 19
Preparing to Host ................................................................................................................................................................... 20
Realistic Expectations............................................................................................................................................................ 20
“Guests” vs. Homestay Guests .............................................................................................................................................. 20
Meeting and Physical Contact ............................................................................................................................................... 21
Open Communication ........................................................................................................................................................... 21
Tips for Great Communication .............................................................................................................................................. 21
Stereotyping .......................................................................................................................................................................... 22
What to Expect When Hosting a Minor Student ................................................................................................................... 22
Socio-Economic Status .......................................................................................................................................................... 22
Preparing for Your Guest ........................................................................................................................................................ 23
Before Your Student Arrives ................................................................................................................................................. 23
After Your Student Arrives ............................................................................................................................................... 23-24
Chore Suggestions ................................................................................................................................................................. 24
Using English at Home .......................................................................................................................................................... 24
Home and Family Life ............................................................................................................................................................. 25
Greetings ............................................................................................................................................................................... 25
Manners and Etiquette ......................................................................................................................................................... 25
Pets ....................................................................................................................................................................................... 25
Student’s Spending Money ................................................................................................................................................... 26

Page 4

Cell Phones and Electronics .................................................................................................................................................. 26
Toiletries and Household Items ............................................................................................................................................ 26
Laundry ................................................................................................................................................................................. 26
Bathroom Use ....................................................................................................................................................................... 26
Personal Hygiene ............................................................................................................................................................. 26-27
Toilet Use and Etiquette ....................................................................................................................................................... 27
Social Media .......................................................................................................................................................................... 27
Internet Use and Downloads ................................................................................................................................................ 28
Friend and Classmate Visits .................................................................................................................................................. 28
Overseas or Local Visitors ..................................................................................................................................................... 28
Curfews ................................................................................................................................................................................. 28
Smoking, Alcohol and Controlled Substances ....................................................................................................................... 28
Damages and Accidents ........................................................................................................................................................ 29
Host Family Absences (Vacations and Trips) ......................................................................................................................... 29
Monthly Reports (K-12 students) .......................................................................................................................................... 29
Host Family activities and socializing .................................................................................................................................... 29
World Culture and Diversity .................................................................................................................................................. 30
Time and Punctuality ............................................................................................................................................................ 30
Problem Solving/Conflict Resolution .................................................................................................................................... 30
Key Deposit (if applicable) .................................................................................................................................................... 30
Contracts Extensions & Return Visits .................................................................................................................................... 30
Conclusion of Student’s Stay ................................................................................................................................................. 31
Basic Responsibilities Chart................................................................................................................................................... 31
Academics .............................................................................................................................................................................. 32
Orientation & First Day of School ......................................................................................................................................... 32
School Attendance & Absence(s) .......................................................................................................................................... 32
Uniforms & School Supplies .................................................................................................................................................. 32
Homework, Grades & Report Cards ...................................................................................................................................... 32
Healthcare, Illness & Emergencies .......................................................................................................................................... 33
International Health Insurance ............................................................................................................................................. 33
Medical Facilities ................................................................................................................................................................... 33
Routine Medical Care ............................................................................................................................................................ 33
Medical Authorization Form (if hosting a minor student)..................................................................................................... 33
Emergency Protocol .............................................................................................................................................................. 33
OTC (over the counter) Medication ...................................................................................................................................... 34
Sadness or Anxiousness ........................................................................................................................................................ 34
Mental Illness Protocol ......................................................................................................................................................... 34
Culture Shock & Adjustment ............................................................................................................................................. 35-37
Conflict Resolution ............................................................................................................................................................ 38-39
Cultural Differences ................................................................................................................................................................ 40
Hosting Muslim Guests ......................................................................................................................................................... 40
Culture ............................................................................................................................................................................ 40
Food Restrictions ............................................................................................................................................................ 41
Hosting Chinese Guests......................................................................................................................................................... 41
Chinese Culture .......................................................................................................................................................... 41-42
Miscellaneous ........................................................................................................................................................................ 43
Firearms & Weapons............................................................................................................................................................. 43
Photo Release ....................................................................................................................................................................... 43
MIF Directory ......................................................................................................................................................................... 43

Page 5

The MIF Homestay Program
What is an MIF homestay?
A MIF homestay is a cultural exchange between a host or host family and a visiting international student or guest.
The Host Family will be responsible to provide the guest with a clean, safe environment to live in, meals and/or
transportation when booked. MIF homestays focus on guest and host family interaction and cooperation. Guests
should be treated like a family member during the homestay and are encouraged to participate in family activities
and outings in order to truly join and feel part of the family.

Who can apply to be a Host Family?
MIF has a wide variety of host families. Host families in every stage of life and those with or without children are
encouraged to apply. Our families are a mix of single parent families, single professionals, roommates, couples,
retirees, multi-cultural families, and multi-racial families. Eligible hosts will successfully pass a criminal background
check, speak English fluently, and be able to complete a W-9 in order to receive compensation checks. The MIF
Host Agreement outlines the roles and responsibilities of the host family. By signing and returning this to your
Homestay Coordinator, confirms to us that you accept and agree to abide by the terms therein.

How do I become a Host Family with MIF?
1.
2.
3.

Prospective host families should begin by completing a Host Family Profile
Read, sign, and return the Host Family Agreement to your Homestay Coordinator
Provide your Homestay Coordinator with a “tour” of your home and family (via photos) (only areas the
international guest will occupy are necessary, thank you!)
4. After the Homestay Coordinator has completed and approved your on-boarding process, he/she will contact
you when relevant local bookings become available in your area.
Once a student is confirmed with you:
5. Consent to a Criminal Background Check and submit a government-issued photo ID for all family members 18+
living in your home
6. Complete and return the W-9 tax form to your Homestay Coordinator

Benefits of Hosting:
• Bring the world into your home and enrich the lives of your family.
• Learn about other cultures from your student.
• Build memories and friendships that will last a lifetime.
• Increase your monthly income. Compensation is provided while hosting
international students in your home.

What is the Host Profile?
The Host Profile provides your family and location information to the Homestay Coordinator so he/she can begin
your on-boarding process. The information you provide on your Profile about yourself, home, family members,
work and leisure schedules, hobbies and interests, expectations and preferences will be used to match compatible
guests with you and your family. Your Homestay Coordinator will contact you with relevant bookings via email
and/or phone as students and guests apply for a homestay in your area.
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Why are photos important?
Photos are the first impression the guest will have of you and your home and contribute significantly to whether or
not a guest decides to book with you. Candid family shots, pictures of your home inside and out, and photos of the
guest’s room will give your future guest insight into what a potential homestay with you will be like. Please submit
as many photos as you feel are necessary to showcase your home and make your profile stand out. As in any case,
clean and tidy rooms showcase best.

Compensation and Taxes
Host Families are paid a competitive monthly stipend for hosting. Compensation is based on geographic location
and the program that the guest has chosen to book. Host Families must complete and submit a W-9 form to MIF in
order to be issued compensation checks. MIF issues a 1099 statement to all host families so that the host may
deduct expenses prior to filing taxes.
Examples of deductions may include a portion of expenses incurred while hosting the student or guest (utility bills,
groceries, etc.). Host Families are encouraged to keep good records and consult their tax advisor for specifics
relating to their individual situation. Per tax regulations, 1099s are not issued for any compensation amount that
falls under $600 paid to a single person in one year.

How are guests and host families matched?
Guests are matched with host families using information provided by each party on the guest’s application and
Host Profile. Host Family location, distance to the student’s school/destination, commute times, allergies and any
dietary needs are also taken into account.

1. Keep your Host
Profile updated!

2. Contact your
Homestay Coordinator
to submit changes.

3. Receive the best
matches!

What is the role of the Homestay Coordinator (HC)?
Each Host Family is assigned a Homestay Coordinator who serves as the host’s primary point of contact and
support throughout the homestay. By remaining in close contact with the guest and Host Family, the HC is able to
quickly address any questions, concerns or necessary changes that may arise. The goal of the MIF Homestay
Program is not only to provide housing for international guests, but also to promote international friendships and
understanding. Our Homestay Coordinators are a crucial part of that process.

MIF Hosting Forms
Before your guest’s arrival, your Homestay Coordinator will provide you with the following documents for
completion. These documents must be received by MIF prior to your student’s arrival.
1.

Host Family Agreement
a. This form outlines the general policies of MIF and the roles and responsibilities of our Host Families.
b. Following the submission of your Host Profile, you will receive a copy of the Host Family Agreement
to review, sign and return to your Homestay Coordinator.

2.

Background Check
a. A criminal background check is required for all individuals (host family and home occupants) 18 years
of age and older and who reside in the home.
b. A government-issued photo ID must also be submitted for name verification in order to process each
background check.
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MIF Hosting Forms (cont.)
c.

Full, legal names must be used when completing the background check (name must match
government-issued photo ID). MIF covers the expense of the initial background check, however, the
host is responsible for the cost of re-running the background check if an incorrect name or
information is submitted.

3.

IRS W-9 form
a. The Host must complete and submit a W-9 form to MIF in order to be issued compensation checks.
b. Compensation checks are issued and mailed to the person/corporation and address listed on this
form.

4.

Host Contract
a. This form contains the guest’s profile and specifics of the booking such as; accommodation type,
meals requested, transportation, and monthly compensation to the Host Family.
b. Since no two bookings are exactly alike, always refer to your guest’s individual Host Contract for
specific booking details.

MIF Privacy Policy
At My International Family, LLC. ("MIF", “We”, “Us” or “Our”), we respect your privacy and take protecting it
seriously. This Privacy Policy covers our collection, use and disclosure of information you provide through our
website, www.myinternationalfamily.com. It also describes the choices available to you regarding how you can
update or remove your information with MIF. The use of information collected through our website shall be
limited to the purpose of providing homestay placements for which our host families and clients have engaged us.
Your email address, name and any other information you provide, are held in strict confidence. MIF does not sell,
rent, lease or give away your personal contact information to any outside or third party for marketing purposes.
Nor will we send you unsolicited email.
If your personal information changes, or if you no longer desire to be a host family with MIF, you may correct,
update, delete or deactivate your Host Family Profile by making the change with your Homestay Coordinator or by
contacting us. We will respond to your request within 10 business days.
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Homestay Criteria and Requirements
MIF seeks to provide all guests with a quality experience and has established standards that all host families are
obligated to provide in order to host a guest for MIF.

The Host Home


The home must be clean, well-maintained and have comfortable furnishings suitable for hosting guests.



The Host Family must reside in the home with the guests.



Guests must be provided with a house key.



The Host Family must maintain active Wi-Fi internet service and provide the guest with internet
connection throughout the guest’s stay.



Guests must be provided access to the kitchen and in-home laundry facilities and use of shared living
areas of home.
o

If there is any charge for use of laundry facilities, the host must notify the Homestay Coordinator
in advance prior to accepting the homestay booking so this can be noted on the Host Profile.

The Guest’s Room


Guest room(s) must, at minimum, consist of having a door on the room, be clean and well kept, be a safe
and legal environment, be well furnished with a bed, bedding and a dresser or closet that is located within
the room to store clothing.
o



While not required, a desk, night stand, lamp, and mirror are also ideal.

The guest room should have adequate lighting and there must be heating in winter and some means of
cooling in summer.



A desk or table must be provided to the guest for study purposes either inside the bedroom or outside the
room in a quiet environment removed from background activity.



If a shared room has been booked, no more than two guests are permitted per room unless written
approval is obtained from your Homestay Coordinator in advance.
o



Shared room guests must be of the same gender and each must have a separate bed.

Guests must have access to a bathroom, with reasonable time allowed for showers.
o

Private bathrooms are not required unless specifically booked.



Guests are not to share rooms with Host Family members.



Rooms assigned to guests are solely for the guest’s use and may not serve as a storage space for
household belongings or be used by family members during the guest’s stay.

Important Tip:

When preparing your student’s bedroom, refrain from using furnishings which hold sentimental
or high monetary value such as antiques, family heirlooms, electronics or things that are not
easily replaced. Furnish your student’s room similar to a hotel room; simple, uncluttered and
welcoming. A normal amount of wear and tear should be expected when housing a guest for an
extended period of time.
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Food and Meals
Part of your guest’s American homestay experience is trying new foods! Keep in mind however; this will be a big
change in diet for your student. Most guests from other cultures (especially younger students) will not be
accustomed to American food. Prepare to keep an open mind when eating together and while exploring their likes
and dislikes. Your students should be willing to try new foods but initially may not eat much. Continue to serve
meals you are normally accustomed to preparing, but also try to involve your student in the process of helping
with the menu planning, grocery shopping and meal preparation if they show interest in doing so. Conversations
about food are always a great gateway to learning more about each other’s cultures.

Check out our Pinterest page for easy
recipes your student might enjoy:

www.pinterest.com/MyIntlFamily

Host Families should provide well-balanced meals consisting of locally and seasonally available produce. Students
are encouraged to talk to their Host Family if they are served food they do not like or cannot eat for religious or
health reasons. It is important to note; however, that Host Families are not expected to cater to picky eaters by
making separate meals, or accommodate unreasonable or costly food requests.

Dietary restrictions
Some guest’s will have certain dietary restrictions that they must abide by based on their culture and religion. For
example, Muslim guests are required to abstain from consuming pork and alcohol. This does not mean that you
will have to abstain from consuming these in their presence, however, pork or pork products should never be
offered to the guest. Talking openly with your guests about dietary restrictions will ensure that no offense is
caused.

Most non-Europeans have trouble digesting
the lactose in dairy products.
Beverages are typically served hot or at room
temperature and without ice.

Chinese families have a substantial hot meal
for breakfast that includes porridge of oats or
rice, rolls with meat filling, some kind of
vegetable, eggs, and tea.

Asian people are not used to eating raw
vegetables and these foods may give them
digestive problems. Cheese is not generally
found in Asian diets and to them, it is a very
strange tasting food.

American toast and coffee breakfasts leave
them hungry. If your family skips breakfast or
is on a "toast and coffee" diet, encourage
your student to make his/her own breakfast.

Chinese
Cultural
Insight
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Kitchen Orientation
Don’t forget to orientate your student to your kitchen! Students who have booked breakfast and lunch will be
making these meals for themselves. Show your student: how to use appliances appropriately, when and where to
find food ingredients to make these meals, where to put their dishes and how to clean up when they are finished.
American electricity current is usually stronger than in most other countries. Remind your students to cut cooking
times shorter than they may be usually accustomed to – ESPECIALLY in the microwave!
When hosting a minor please remember...Your student will most likely have never prepared meals for him/herself
and will need help learning how to do so. This may take time and patience on your part as they learn to become
more independent.
Post written tips like these to avoid potential damage to your appliances:
1. Pull out toaster oven before use and remove items from on top
2. Microwave items for 1 minute at a time to avoid scorching
3. Do not use the garbage disposal for chicken bones
4. Ensure cooktop is properly turned off when finished (i.e. gas/pilot light)

Meal Times
Clearly post your family’s set mealtimes alongside your family schedule or upcoming events so your student can
refer to this when making plans, be able to notate their absence for a particular meal, or grab a quick snack if
dinner is a ways off yet. In the event that the Host Family or Student will not be home during dinner time, food
should be set aside for Student to reheat.

Overeating, Under-eating and Portion Control
Overeating or under-eating is something newly arriving students may experience as a part of culture shock and
adjusting to a new environment. A comparable example may be “the Freshman 15lbs.” Comfort and/or control are
usually at the basis of all food related issues. Going a way to school is also a time of change, and the stress of
acclimating to school can trigger overeating. People sometimes eat in response to anxiety, homesickness, sadness,
or stress, and all of these can be part of adapting to being away at school.
Generally speaking, Asian students are instructed by their parents in every aspect of their life at home, including
their eating habits. They are used to 3 hot meals a day prepared, plated and served by their mom. In the absence
of this controlled environment, the student can become overwhelmed by having to make their own decisions.

Tips for feeding students with large appetites:
1.
2.

3.

4.

If you encounter overeating, let your Homestay Coordinator know and walk your student through what is
considered a normal portion or serving size.
Be assertive to avoid misunderstandings. Use clear examples like:
a. “tonight’s portion for chicken is one piece, veggies and salad are unlimited” or “the correct serving
size for breakfast cereal is one bowl, have fruit if you need more to eat” etc.
Don’t hesitate to specify things like:
a. “The correct serving size for ranch dressing is ____ amount.”
b. “Here are your snacks for the next week. If you run out you then you can purchase your own.”
Keep takeout menus handy and let your student know they can purchase take out if they’re still hungry after
having a full dinner.
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Tips for feeding students with large appetites (cont.):
5.
6.

Invite the student to accompany you to the grocery store so they can stock up on snacks, soup packets, etc.
they want to purchase themselves.
Some things to remember:
a. Rice and pasta are great economical fillers. Eggs and beans are cost effective sources of protein.
b. Meat, rice and soup are the primary food groups for many other countries
c. In many countries food transport and storage is not sanitary. Because of these conditions which
breed bacteria, e coli, etc., most Asians would NEVER think to eat raw or steamed vegetables or
salads. For the most part, everything is passed through the deep fryer or thoroughly cooked before
eating.

Table Manners
Different cultures have varied customs and style of “table manners.” In some cultures food is picked up whole (like
with chopsticks) and pieces are bitten off instead of cut on the plate and only brought to the mouth when it’s
appropriately bite-size. Food not large enough to grip is shoveled directly from the plate into the mouth by
bringing the entire dish or bowl up off the table and towards the month.
In some Asian cultures, slurping is a sign to the chef that the food was delicious. It’s not uncommon to end the
meal by belching heartily as a sign and satisfaction and gratitude either.
As strange as it may sound, burping is not considered rude in parts of India, China and in Bahrain- A small island
country located in the Middle East, just south of Kuwait. Burping after a meal shows a sign of appreciation, satiety
and being well fed.
Often times, these strange habits are just cultural and should not be taken as a sign of disrespect. We encourage
Host Families instead to introduce appropriate and expected table manners to their students so the student can
learn different ways of do things and not cause embarrassment to themselves in school or outside the home.
Just like we may not adhere to all our table manner rules, such as placing a napkin on your lap or not putting
elbows on the table, students may not always observe to their own countries’ table manner.

BREAKFAST
Self-service: Host Family will provide the student with food ingredients to prepare this meal.
While it’s normal for most Americans to eat a cold breakfast of cereal and milk, a muffin, coffee, or sometimes
nothing at all, this will truly be a foreign concept for many students. Host Families should provide a variety of hot
and cold breakfast foods for students to prepare for themselves. Eggs, protein, frozen breakfast foods, cereal and
milk, oatmeal packs, toast/bagel butter and jam, fruits, juice and milk are all good options. Some Host Families find
is helpful to provide instant soup packets to their student who are used to a having hot breakfast.
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LUNCH
Self-service: Host Family will provide the student with food ingredients to prepare this meal.
Since lunch is also typically a cold meal in America, students may need a bit of time to acclimate to this new
concept. Introduce your student to a traditional, American lunch favorite – the sandwich! Provide bread, lunch
meats, cheeses, spreads, and peanut butter and jam as topping.
Providing leftovers to reheat from the night before may be helpful for students who are used to warm lunches.
Remember to clearly let your student know what is available to them because they may hesitate to ask.

DINNER
Served family-style: The Host Family will serve a prepared meal and should sit down with the student to eat.
Dinner is a great time to connect with your student and talk about their day while using conversational English. If
dinner has been booked on the Host Contract, the Host Family is responsible to prepare and serve a family-style
dinner as much as possible. On occasions, when you or your student will not be home during dinner time, due to
school activities or scheduling conflicts, a plate of food should be left for the student to reheat.
Some meals with your student may be eaten at a restaurant instead of being prepared and served at home. Host
Families taking their student with them to a restaurant should pay for the student’s meal if it has been contracted.
Please keep in mind price points when selecting a restaurant or be prepared to provide your student with a budget
for that meal prior to ordering.

LEFTOVERS
A large main dish that is served more than once. This is known as “leftovers.”
Most restaurants outside of America do not offer take out containers for leftovers. International students often do
not understand that preparing a large main dish to be re-heated and eaten more than once is a great way for
American families to save time and money.
An all too common conversation Homestay Coordinators have with their students is that “their host family does
not cook dinner every day.” Of course this is a concern if a contracted meal is not being provided, but after
speaking to the student and host family together for clarification, we usually find this means that the host family is
not cooking “new” food every day.
Through orientation and host family help, we can explain and show our guests that leftovers are a normal part of
the American family’s dinner table.

SNACKS
Talk to your student/guest about what snacks (if any) are available to them between meals and what is the
appropriate portion size for each snack. Students should learn to prepare their own snacks without host family
assistance. Let your student know if something is only available in limited quantities or off limits entirely to them. If
you ever have questions about food or meals, contact your Homestay Coordinator.
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Student and House Rules
As a member of your family, your student/guest will be expected to abide by the same rules as any other member
of your family. It is important to sit down and discuss House Rules with your student within the first few days of
their arrival. Important rules like: protocol for classmates or friends visiting, use of phone, internet and/or
electronics usage, English use in the home, household chores, bedroom cleaning, proper use of kitchen/home
appliances, laundry, bathroom use, meal times, behavior expectations, curfews, manners and courtesy should not
wait.
**Remember: Your student is coming from a culture vastly different from yours where values and expectations of
behavior may stand in opposition to yours. Be patient and consistent when establishing your House Rules, giving
time and space for adjustment. Pick and choose your battles - let go of the non-essentials and focus on the nonnegotiables.

Clearly state
all rules

Make sure
your student
understands
you

Ask your
Homestay
Coordinator
for assistance
when needed
Outlined below is the Student Summary of Rules that can also be found in the Homestay Handbook provided to
your student before their arrival. These are the basic rules that students and guests agree to comply with
throughout their participation in the MIF Homestay Program.
If your student is having difficulty understanding or complying with your House Rules or the rules below, please
contact your Homestay Coordinator right away for assistance and advice. The following Summary of Student Rules
have been send to each guest/student before their arrival to your home.

Summary of Student Rules
1.

Cooperation: Students must make every effort to cooperate and communicate with MIF staff including office staff,
regional staff, and area representatives. MIF Homestay Coordinators are trained to work with the students to help provide
the best possible homestay experience. The Coordinator’s efforts can be severely limited by lack of student cooperation
with MIF’s decisions and advice.
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Summary of Student Rules (cont.)
2.

3.

4.

5.
6.
7.

8.
9.
10.
11.
12.

13.
14.
15.

16.
17.

18.

19.

Communication: If a student experiences problems during their homestay, he/she should contact his/her Homestay
Coordinator or the MIF office right away as this is the first step toward resolving any issues that may arise. If you don’t
speak up, we won’t know how to help you. Students are required to respond to communication from their Homestay
Coordinator and/or the MIF office in a timely manner.
Participation: Students must make every effort to become involved as a family member in their Host Family by
participating in family activities and events, completing household chores, and adapting to the lifestyle of the Host Family.
The efforts of the student to integrate into the family as a family member will largely determine the success or failure of
the homestay experience.
Respect and Compliance: Students must treat all members of the Host Family (including pets) with due respect. Students
must comply with their host family in all areas, including family participation, curfew, household chores, household rules,
etc. This respect and compliance should be maintained as long as it does not threaten the student’s health and welfare.
Eating in the bedroom: Students are not allowed to store or eat food or beverages in their bedroom unless the host family
gives permission to do so.
Electronics: Students are not allowed to use the Host Family’s telephone, computer(s), or other electronics without their
express permission.
Cleaning/Tidiness: Students are required to keep their bedroom clean and must clean up after themselves in the
bathroom and common areas of the home. Students must clean up after themselves in the kitchen after preparing or
eating food.
Household Chores: Students may be assigned additional household chores such as taking out the trash, cleaning common
areas and the bathroom. Chores must be completed on time according to the schedule provided by the host family.
Personal Hygiene: Students are required to maintain good personal hygiene according to American standards: shower and
brush teeth daily and do laundry weekly.
House Safety: Students must lock the house doors and bedroom windows when leaving the house. Students must be
careful to not lose the house key provided to them by the host family.
Visitors: Students must ask their host family for permission prior to inviting friends to the house. Visitors are not permitted
to stay overnight in the Homestay. The Homestay is only for guests who have an active Homestay Contract.
Household Damage: Students are financially responsible for any intentional or unintentional damage they cause to the
host family home or belongings. If a student damages anything they must tell the host family right away. At the conclusion
of the homestay, students must leave the bedroom clean and in the same order that it was when they arrived.
Internet: Students must not download illegal or inappropriate content using their Host Family’s internet service.
Host Family Personal Information: The host family’s personal information, such as address and phone number is private
and should not be shared with third parties.
Spending Money: Students are responsible to purchase all personal items (toiletries, snacks, cell phone plan, clothes, etc.).
Host Families are not permitted to lend money to students or purchase these items for them nor should students lend
money to Host Families for any reason. If the student joins the Host Family in an activity or outing, the student is
responsible for his/her own tickets, entrance fees, and purchases.
Academics: Students are responsible for their grades and academic performance. Host families support the students but
are not held responsible for the efforts, or lack thereof, that the student puts forth in their academic performance.
School Attendance: unless excused by a doctor’s note or the Host Family, students enrolled in high school are responsible
to attend school every day it is in session. Host Families will make every effort to facilitate the student’s school attendance;
and students are required to cooperate with the Host Family for this requirement. School attendance is mandatory in the
United States. Too many absences may result in expulsion from the high school.
Host Family Change/Student Moves: Students are not allowed to move themselves to a new Host Family. If a move from
one Host Family to another is warranted, the student’s Homestay Coordinator will select and screen a new family prior to
the student move. If a student moves him or herself to a new Host Family, they will be considered to have voluntarily
withdrawn from the program.
Homestay Payments & Extensions: Homestay payments are submitted to MIF only and never directly to the host family.
Any communication regarding money or Contract terms must go through the Homestay Coordinator and not be discussed
directly with the host family. If a student wishes to extend their homestay or return to the host family at a later date, they
must make these arrangements with their Homestay Coordinator and not directly with the host family.
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Summary of Student Rules (cont.)
20. Other Homestay Guests: Host families are not restricted from accepting additional guests, international or otherwise,
during the homestay; and if they do so, this will not affect the services the Student has booked in their Homestay Contract.
21. Travel: Students are required to follow the Travel Protocol outlined on page 18-19. In order for a minor student to travel
without their Host Family, MIF must have a signed Travel Authorization Form on file. Minor students are only allowed to
travel to and from the United States and their home country without a Travel Authorization Form.
22. Transportation: Your Host Family will provide transportation as outlined in your Homestay Contract. The Host Family is not
obligated to provide additional rides that have not been previously booked. If you would like your Host Family to provide
transportation for an after school activity, errand, or social event, you must request a ride from them in advance. If they
are unable to provide a ride, you are responsible to arrange and pay for a taxi, rideshare, or carpooling with friends.
23. Driver’s License: Students are not allowed to drive their host family’s vehicle(s). Students who wish to obtain a driver’s
license must be at least 18 years of age. Students are responsible for all related costs including driver’s training, license
tests, driver’s insurance, purchasing a vehicle, maintenance, storage of the car when away from the U.S., etc.
24. Illness and Emergencies: Tell your Host Family right away if you feel ill. They will help you determine whether any
treatment is needed. If there is an emergency such as a fire or life threatening injury, call 911 for assistance from
emergency personnel.
25. Health Insurance: Minor students are required to obtain and maintain valid health insurance throughout their Homestay.
Proof of valid health insurance must be provided to MIF upon request.
26. Visa: Students are required to maintain a valid and current visa throughout the duration of the Homestay.
27. Alcohol: Minor Students are prohibited from possessing, consuming or purchasing alcoholic beverages. The legal age to
purchase and consume alcoholic beverages in the United States is 21. Any possession, purchase or consumption under this
age constitutes breaking the state and federal law. Students of legal drinking age must abide by Host Family rules
regarding alcohol possession or consumption in the homestay.
28. Tobacco Products: Minor students are not allowed to purchase, possess, or use tobacco products. The legal age to
purchase tobacco products is 18 or 21 (depending on the city) in the United States. Students are never allowed to smoke
inside the house and may only smoke outside with the permission of their host family.
29. Illegal Use of Drugs: Students are not allowed to purchase, possess, or use illegal drugs. Unauthorized use of controlled
and/or illegal drugs is against the law in all states in the United States. Prescription drugs issued to the student by a
qualified medical professional would be considered the only authorized form of drug use.
30. Firearms & Weapons: Students are not authorized to operate, handle, or purchase firearms, weapons or anything that
resembles a weapon throughout the duration of the Homestay.
31. Government Laws: Students must abide by the laws of the United States on federal, state, and local levels. This includes
curfew laws which may be established by individual communities. International students are expected to abide by all laws
governing American citizens. Failure to abide by any law could result in legal action which would not be within program
control.

Clearly state
expectations for student
behavior

Write down all house
rules for easy referance
and communication

Talk to your student
openly if you encounter
a problem

Ask your Homestay
Coordinator for advice
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Common Pitfalls & Suggested Solutions:
Establish Rules and expectations at the beginning of your student’s stay: It is much easier to enforce rules if they
are introduced to the student when they first arrive so that the student can adjust to them as part of their new
environment. Typically students have a harder time adjusting to new rules enacted after they have been in your
home for a month or two.
Electronics at the dinner table: If you don’t allow phones at the table during meals make sure this is clear from the
start. Have a basket or pre-established place where everyone puts their phones during meals.
Night/Quiet Hours: Because of the time zone change, the window of time during which your student can connect
with family and friends back home often falls during normal “quite time” hours. Student's parents will often call
them every day to check on them. If late night noise may cause an issue in your home (bedrooms close together)
set a time, such as 11 pm, by which all phone calls/Skyping must be finished.
Food stored and/or eaten in bedrooms: Create a storage space in the kitchen marked with your student's name
and explain clearly that his/her food is to be stored in that special spot and consumed only in the kitchen in order
to avoid damage to furniture and insect/rodent infestations.
Shower/Bathroom times: When showering in a tub, show your student how to seal the shower curtain inside the
tube to avoid flooding the bathroom floor. Additionally, please show them where they can find clean up towels if
they make a mess. Many cultures have a room entirely dedicated to bathing where a leisurely amount of time is
spent and water drains away without any clean-up necessary. Set up a morning/evening shower schedule if
needed.
Time management: Students and teenagers are not the best at time management. Establish a schedule for school
transportation (if providing) and clearly communicate (verbally and posted in writing) what time you will be leaving
the home each day for drop off. If your student is routinely making you, or other students late, contact your
Homestay Coordinator for options which may include letting the student take Uber if they do not wake up on time.
Messy bedroom & laundry: Recognize this may be your student’s first time doing housework and laundry. Don't
expect perfection; be satisfied with "livable conditions." You will need to walk your student through each new task
several times before he/she should be expected to complete it on their own. Establish a set time for
bedroom/bathroom cleaning and laundry. Turning off the internet is often a good motivation until the expected
chore or task is completed. Some hosts deal with a messy student’s bedroom by simply keeping the door closed.
Internet curfew: Many students will stay up all night playing video games or chatting with friends online. We
encourage all host families to set up a guest internet network before your student’s arrival which can be switched
off at a set time each night. Ask your internet service provider for Instructions for setting up a guest network on
your modem.

One rule all Host Families agree on is that guests should feel free to talk with their hosts about
any problems or concerns they have. While this may be uncomfortable at first, due to language or cultural barriers,
open communication is critical to a successful homestay experience. Please refer to the section titled Cultural
Differences on page 41 for additional reference.
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Transportation
The transportation needs of each student vary based on: the program or school they are enrolled in, if school
bussing is offered, if public transportation is a practical option, if they request airport pick up, or if the student
chooses another method of arrival to your home. Host Family availability to provide booked transportation also
determines greatly which host family a student can be placed with.
Your Homestay Coordinator will discuss with you, prior to accepting the booking, any transportation requirements
of a potential student to decide if the booking with be a good fit for you and your schedule. If you are not able to
provide the requested transportation, alternate transportation methods may be available to your student

Requirements When Providing Transportation:
1.
2.
3.
4.
5.

The Host Contract outlines the transportation and compensation that has been booked through MIF by
the student (or their agent on their behalf).
MIF cannot compensate the Host Family for any transportation that has not been booked through MIF
and outlined on the Host Contract.
Host Families must receive written consent from their Homestay Coordinator before providing
transportation for which additional compensation is expected prior to providing this to the student.
Should the student’s transportation needs change throughout the homestay; the Homestay Coordinator
will work with the student and Host Family to make additional arrangements.
The Host Family’s vehicle used to transport the student must be safe and well-maintained, with current
insurance and registration and must remain so throughout the guest’s stay.

Airport Transfers
Your Homestay Coordinator will provide you with your student’s flight and contact information if available
(students may not have a working or active cell phone until after they arrive). In order to ensure your student’s
airport pickup goes smoothly, please be prepared by using this check list.
Airport Pickup:
1. Prepare a sign with your student’s name on it so that they can easily recognize you at Baggage Claim or
when they exit Customs.
2. Check your student’s flight throughout the day for any delays or cancellations.
3. Students arriving on international flights will have to clear Immigration and Customs, so allow extra time
for this.
4. Your student has been instructed to wait inside the airport at baggage claim for domestic flights or
outside of Customs for international flights.
5. If you are unable to locate your student, check with the airlines first. Your Homestay Coordinator will not
have up to the minute information on the student once they start traveling unless the student notifies
your HC of any delays, missed flights, etc. In that case, the HC will call you immediately with any new
information.
6. The student will have your contact information in case they need to call you also. Keep your cell phone
handy and charged.
Airport compensation is listed on the Host Contract along with the number of Airport Transfers that have been
booked by the student. If your student needs additional airport transfers not listed on the Host Contract, please
contact your Homestay Coordinator so they can help the student make these arrangements.
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Daily Transportation
The Host Family is only obligated to provide transportation according to what they have agreed to as outlined on
the Host Contract. Host Families are not expected to provide transportation on-demand outside of what has been
booked on the Host Contract. If public transportation is unavailable or not practical for your student to use, they
may ask you to drive them to local shopping center, grocery store, doctor’s office, etc. It’s appreciated if you
consider these occasional trips as part of your hosting experience as you would for your own child. To avoid
confusion, costs for outings or activities (to include gas money) should be clearly communicated to the student
prior to the outing, so they can decide if they wish to make other arrangements. If you require gas reimbursement
for a specific trip, this must be communicated to your student prior to the outing and never after the fact.

Remind your
student to ask in
advance if they
need
transportation

Offer alternate
times/days you
can take them if
you are
unavailable

Teach your
student to work
in cooperation
with you as their
Host Family

School Transportation
The Host Family may be contracted to provide school transportation in some cases when the school bus is not
available. Please check your Host Contract for school specific transportation. Unless specified on the Host Contract,
extracurricular activities or sports are not included in school transportation and will be compensated at an
additional rate if the student decides to join these activities. If the host family is unable to provide transportation,
an alternate method of commute will be established for the student.

Important Tip:

Establish a schedule for school transportation (if providing) and clearly communicate (verbally
and posted in writing) what time you will be leaving the home each day for drop off. If your
student is routinely making you, or other students late, contact you Homestay Coordinator for
options which may include letting the student take Uber if they do not wake up on time.

If Hosting a Minor
If hosting a minor student, please expect to provide additional rides for occasional errands and school or social
events as you would for your own child. Students should request these additional rides in advance so that you can
arrange rides as your schedule allows. If you are unable to provide a ride to a specific event, the student is
responsible to make prior arrangements to ride with friends or pay to take a taxi/ride share.

Student Driving Permit/License
MIF does not encourage and cannot assist international high school students with obtaining their driver’s license
during their stay due to high rates of teenage driver accidents in the US. Regardless of age, students are never
permitted to drive their Host Family’s vehicles. All costs associated with driver’s training, getting a driver’s license,
insurance, maintenance, and storage of the car when away from the US are the responsibility of the student.
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Preparing to Host
The best homestay experiences start with good orientation and setting correct expectations for yourself and your
student as you begin daily life together. An international student may have a totally different understanding of
what is “normal” than what may seem obvious to an American coming into your home. Giving your student a
thorough orientation to your home, family life and house rules will give you both a chance to get off on the right
foot for creating a positive homestay from start to finish.
It is important to create a consistent environment for your student as they adjust to life in a new country and with
a new family. While you want to make your student feel welcome, try to avoid doing things for your guest in the
first few days that you don’t wish to continue throughout the entire homestay. For example, if you make your
student a hot breakfast every day for the first two weeks and then switch to cereal and milk, they will wonder
what happened. This is an example of setting the student up with the false expectations for the remainder of the
homestay which will lead to disappointment later on.

Be consistent
with your
expectations

Clearly state
all house
rules and
nonnegotiables

Positive
homestay
experience
for you and
your student!

Realistic Expectations
Your homestay experience will be as unique as your student! Since every student and host family is different, it is
important to avoid preconceived ideas or expectations from past hosting experiences when welcoming a new
student in to your home. Give your student a chance to be an individual and make their own impression on you.
One of the challenges you may face as a host family is the ability to adapt and adjust your expectations with each
new student. Therefore it is important for you to realize that the first month or two of the homestay will be an
adjustment period for both you and your student. Approach everything with as much patience and understanding
as you can. Remember, your Homestay Coordinator is always available to help!

“Guests” vs. Homestay Guests
In some cultures, a “Guest” in a home is not expected to do anything; the guest is treated like visiting royalty. In
America, however, within the context of a homestay, the guest will be expected to do many things for themselves
including but not limited to cleaning their room and bathroom, assisting with meal clean-up, and doing their own
laundry. It is important to not assume that the guest understands this and to make certain that they are gently and
clearly informed of what is expected of them in your home after they arrive. Generating a simple list of things the
guest is expected to do in your home can be a good idea for these guests, but most importantly they will need to
be shown, maybe more than once, how to do these things. Using the vacuum cleaner on a Saturday morning to
keep their room clean, using the washing machine, how to run the clothes dryer or hang their wet things on a rack,
how to iron and how to leave the bathroom dry are all examples of what needs to be shown.
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Meeting & Physical Contact
Americans are by nature much more relaxed and openly affectionate than is considered socially
acceptable in many cultures. Please keep this in mind when greeting your guest for the first time. A
handshake on the first meeting is generally accepted by all cultures.

Open Communication
You will read many times in this Handbook the importance of communication. Open and consistent
communication with your student and Homestay Coordinator is the foundation of a great homestay experience.
Like you, your student is excited about their arrival and they may also be very nervous. You will play a crucial role
in your student’s first couple of months as they experience many new things such as food, school, friends,
language and culture.
It will be overwhelming and sometimes frustrating for your student as they assimilate to life in a new country. Part
of your responsibility as their Host Family is to help them with this transition by giving them some space when
needed. But it will also be helpful to encourage them to open up and talk about what they are feeling and how to
address any problems or issues they are having. Being so far from home, some students may not feel comfortable
talking to their Host Family at first if they are having trouble at school or with homesickness. Let your student
know they can talk to their Homestay Coordinator, agent or parent instead.
As always, don’t just rely on verbal communication! Written communication is vital when bridging language gaps
and when trying to convey an important house rule, or something specific like what time you will pick your student
up at school.

Important Tip:

It is normal for some students to self-isolate when they first arrive because of feeling
overwhelmed and afraid. Host families should continue to encourage student participation in
family activities but should not feel the need to force student interaction.

Tips for Great Communication:
•

Be specific and keep it simple. Speak slowly and clearly while keeping your sentences short. Wait for your
student’s feedback before proceeding to the next thought. Complex sentences will be hard for your student to
process and decipher quickly at first, so keep your sentences grammatically simple and short.

•

Write it down. If you need to communicate something important like house rules, schedules or meal times,
write it down and give it to your student. Students who are beginners in English or newly arrived can take it
with them to look over and refer back to, giving them time to fully understand.

•

Use a translation app. WeChat is a great app for texting and translating that can help you communicate with
your student in person or over text. It’s available for free download on any smartphone via the app store.

•

Ask your student to repeat it back. Just because your student smiles and nods when you ask if they
understand doesn’t necessarily mean they fully understand that you are saying.

MIF wants both you and your student to have a wonderful homestay experience. When communication is not
open or when miscommunication occurs, your student may simply choose to retreat instead of trying to work
through the issue. In American culture we generally accept it’s best to face any issues head on and communicate
with other family members about it rather than withdrawing from the situation. Model direct and open
communication with your student and encourage them to do the same by communicating their feelings openly
instead of avoiding or ignoring the problem as it can grow into a bigger one. Remember this may be counter to
their home culture and take time for them to learn. While working through the conflict together, you may find that
your relationship becomes even stronger!
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Stereotyping
Successful hosting can be marred by stereotyping. International guests come from various cultures and may
operate differently outside their cultural framework when they are free to do so. Consequently, it is safe to
assume that every guest is an individual just as all Americans are individuals. Presuming that every guest you host
from Asia will be the same or every guest you host from Europe will be the same will only bring about confusion
and probably disappointment. Greet each guest with a fresh approach and you will find hosting far more
rewarding.

What to Expect When Hosting a Minor Student
To host a minor or high school student involves providing a supportive, welcoming family atmosphere alongside a
private bedroom and meals, but it can also mean providing transportation to and from school daily, assisting with
homework, navigating normal teenage ups and downs in the midst of cultural challenges and differing family
norms, etc. It is often fun, sometimes difficult, and always very rewarding.
While you are not the student’s legal guardian, the Host Family will serve as parental custodian during the
student’s stay in your home. You will set house rules and the student will be expected to follow these rules with
the support and reinforcement of the Homestay Coordinator, the student’s agent, and/or student’s parents. A
handbook with general rules and guidelines is provided to the student, but you should prepare a concise list of
additional expectations for them according to your specific home and situation. You will need to walk through this
with your student to establish a schedule and see that expectations are met.
A typical contract for a high school booking involves a private room, 2-3 meals per day, school or bus stop
transportation, and airport pick-up/drop-off. It is assumed that the Host Family will welcome the student into
their family as a special member and include the student in daily family life, holiday celebrations, and vacations.
Additional Host Family obligations may or may not include attending school events like parent-teacher
conferences, science fairs, drama productions, etc. that your student may or may not participate in. Please note
that you are not expected to be responsible for financial expenses outside of the stated contract terms; additional
expenses such as vacation, for example, will be covered by the student directly but requires written pre-approval
from the Homestay Coordinator.
Our high school age students come to us either directly or through an agent. The agent may be local or in another
state, so their day-to-day involvement in the hosting experience will vary depending on their location. The agent
or student’s parent maintains legal guardianship of the student. It is the responsibility of the Homestay
Coordinator to help cohesively and smoothly navigate the roles of various persons involved in the care for a high
school student during their stay in your home. To this end, you can be assured that you will have access to
ongoing support and resources throughout the duration of the contract.

Socio-Economic Status
Since private education and room/board in America is expensive, recognize that your student is likely to come
from an upper-class home. As such, he/she may be accustomed to chauffeurs, maids, etc., but this should not
discourage you from introducing the student to a different way of living as this provides everyone with
opportunities to grow and appreciate various backgrounds. Please remember to be patient when teaching the
student what they are expected to do for themselves and others as a member of your family. While American
parents expect independence and responsibility from their teenager, it’s not likely that your Chinese student been
given the cultural foundation to act accordingly.
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Preparing for Your Guest
Before Your Student Arrives…
To a student, the first impression is very important and sets the tone of the entire stay. For example, you would
not want to arrive to a homestay with dirty sheets or absent host parents. Therefore, we highly recommend that
you take the time out of your busy schedule to fully prepare your student’s room and show your new student
around your home and neighborhood.
1.

2.
3.
4.

5.
6.
7.

Ensure all hosting documents have been completed and returned to your Homestay Coordinator:
a. Host Contract to confirm placement of the guest with you
b. Current Host Family Agreement
c. W-9 and Direct Deposit for compensation checks
d. Background checks and IDs for all home occupants 18 years and older
Review the Host Handbook in full to prepare youself for hosting
Prepare a written copy of your House Rules. Usethe provided template (if desired).
Prepare your guest’s room:
a. Make up bed with clean sheets and ensure the closet/dresser is empty
b. Supply towels and extra bedding/blankets
c. Remove clutter and personal knick-knacks/family effects or valuable furniture and antiques
d. Supply a fan/heater for means of cooling/heating if central air/heat is not in the room.
Plan and shop for what you are going to cook/prepare during the first few days of your student’s arrival.
a. A 2 week menu plan can be found here or follow MIF on Pinterest for ideas.
If hosting a minor, check with the the child’s school directly for any schduling updates to orientation
and/or first day of school or host familiy contact information needed.
Consider putting together a small gift basket with inexpensive items such as candy or colorful school
supplies to help the student feel welcome.

After Your Student Arrives…
Set aside time within the first few days of your student’s arrival to provide him/her with a comprehensive
orientation to the home. Review house rules and provide your student with a printed copy of them to reference
throughout the homestay. It may also be helpful to post the guidelines where everyone can review them.
Orientation topics may include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

What should your guest call you?
What would your guest liked to be called? (Some guests may want to adopt a Western name.)
Emergency numbers and address for your family.
How often should then clean their room?
Are they expected to help with light house chores like setting the table, taking out the trash, etc.?
What appliances can they use? How to use them.
Are they allowed to put pictures on their wall or move furniture around in their room?
Are there any areas of the house that are “off limits” to the guest?
Where may the guest study (outside of their room?)
When is peak bathroom time and how long can they stay in the bathroom during peak times?
How to use the shower and toilet. (Does used toilet paper go inside the toilet or in the garbage can?)
How should they leave the bathroom after they are done?
Where should they store their personal toiletries?
Where should female guests dispose of their sanitary napkins and tampons?
Mealtimes on weekdays and weekends.
What food should they use to make their own breakfast and lunch if applicable?
What food, if any, can they “snack” on between meals?
Where can they eat in the house?
Where and when can they watch TV or listen to music?
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20.
21.
22.
23.
24.
25.
26.
27.
28.

What are the internet usage rules/curfew?
May they have friends over to the house? If so, when?
Will the guest be expected or asked to participate in family activities; if so, which ones and when?
Under what circumstances will you provide transportation for the guest?
Where is the nearest bus stop and what are the instructions for using public transportation?
Can they use a family bike if available?
Do you have any tips for safety in this community?
What are the family (and legal) rules regarding alcohol and smoking?
Identify any other items that you would like to discuss about your family.

Chores Suggestions:
In addition to the student keeping their personal space (bedroom and shared/private bathroom) clean, the host
may assign a light chore for the guest/student to assist with on a regular basis. Below is a list of suggested chores
that may be assigned to the student for completion and a list of chores that should not be assigned. When
assigning a chore for the first time, it may be necessary to show your student a few times how to compete the
chore and what the outcome should look like. Don’t take for granted that your student has ever participated in
housework before or will know what cleaning products (if any) they should use.

Suggested Chores that may be assigned





Setting the table
Taking out the trash
Loading the dishwasher
Sweeping/vacuuming

Chores that should not be assigned





Care of family pets
Lawn care/yard care
Home maintenance
Grocery shopping for the family

Using English at Home
In order to support your Student’s conversational abilities and goal of language fluency, host Families may only use
English as the primary language when the Student is present, and when speaking to the Student. If hosting
multiple students of the same native language Host Families may encourage use of English between student by
creating “English use only” times or areas of the home.
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Home and Family Life
A good pointer to remember is that what may be “normal” or “ordinary” to us as Americans will not, or may not,
be “normal” or “ordinary” to an international student. The following topics have been gathered from various
experiences and suggestions from our host families and our own personal interaction with the guests.
Communication with your student and establishing respective roles and responsibilities is paramount to a
successful homestay. In this section we will cover topics which you and your student will encounter during their
stay.

Greetings
As Americans, saying “good morning” and “good night” are second nature to us! In other cultures this may not be
an obvious form of greeting where instead a slight bow or wave would seem more appropriate.
Don’t be offended if your student doesn’t pick up on American customs right way. Instead look for ways to
incorporate these types of mini English lessons in to your everyday life as a way to introduce American “cultural
norms” and help you student assimilate to life in the US.

Manners and Etiquette
We’ve often heard from students that Americans are overly polite and they feel exhausted when trying to
remember to say please and thank you for every little thing. We encourage hosts to be understanding as their
students adapt to being part of a new and different culture. Here are a few examples we’ve provided our students
to help them out in different situations:
1.

Always say please when making a request. For example, if you are having dinner with your host family and would like more
potatoes, you might say, “Could I have more potatoes please?” Once you have received your potatoes, you respond by
saying, “Thank you!”

2.

If someone offers you something to drink, say, “Yes, please.” When they give the drink to you, say, “Thank you.” If you are
ordering a coffee at Starbucks and the cashier asks if you would like your receipt, you can either say, “No, thank you,” or
“Yes, please.”

3.

If you need help with something you might say, “Could you please help me with this?” Once you have received the help
you need, you can say, “Thank you. I appreciate your help.”

Lack of vocabulary: The manner in which your student communicates may come across as rude and even
offensive due to a lack of vocabulary. Students may opt to use key words to convey requests instead of taking the
time to form complete sentences. When appropriate, offer your student the correct sentence to use in each case.
This will help your student understand and practice conversational English in a social setting.

Pets
Being greeted by an over-exuberant, jumping pet may frighten your guest when they first arrive to your
home. The animal may be friendly but this can be overwhelming to any guest unused to pets behaving in such a
way. For these reasons, it is important that the animal is restrained upon a guest’s arrival.
Guests from some cultures do not keep dogs or cats as pets and do not let animals in the home because it is
considered ‘unclean’. It is important to list all pets on the Host Family Profile so that students are aware ahead of
time if there are pets in the home.
Culture Note: Muslims are required to pray five times a day, and one of the requirements for prayer is to be clean
in body and clothes. Animal saliva, blood, and human bodily secretions, etc. need to be washed off before prayer.
To avoid having to wash excessively, Muslims generally do not keep dogs as pets in their homes and avoid contact
with them. No offense is meant to the pet owners.
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Student’s Spending Money
All students are responsible to arrive with a working credit card or cash for personal expenses like school supplies,
textbooks and uniforms, personal toiletries, airline tickets, entry fees, personal spending money, food outside of
contracted meals, etc. Students are not permitted to borrow money from their Host Family or lend money to
them. Regardless of age, students are to remain responsible for their own finances. MIF and Host Families cannot
undertake responsibility for the Student’s personal finances or cash safekeeping and are not permitted to open a
bank account on behalf of or for the Student.

Cell Phones and Electronics
Students are responsible to bring or purchase any personal electronic devices such as cell phone or computer that
they will use during the homestay. Host Families are not expected or obligated to permit use of their personal
phone or computer to a student. Host Families may not add a student to their family cell phone plan, but instead
can assist the student with selecting a plan of their own independently of the Host Family.
Cell phones usually have a SIM card that is interchangeable from one country to another. The student can
purchase a new SIM card once they arrive in the US that will work in their phone.

Toiletries and Household Items
The guest is responsible to purchase their own personal toiletries. Toiletries are personal hygiene items such as
shampoo, toothpaste, body wash/soap, deodorant and any other items that they would personally use.
The Host Family is responsible to provide household essentials such as toilet paper, paper towels, facial tissues,
laundry soap, towels and linens, sheets and bedding and basic cleaning products. If the guest prefers a specific
brand the guest may choose to purchase these themselves in lieu of using the provided brand(s).
If hosting a minor student, they may have never purchased personal toiletries for themselves and may need
guidance selecting these items.

Laundry
Guests (14 and older) are responsible for washing their own clothes and must be provided access to in-home
laundry at least one a week. Hosts are responsible to provide laundry detergent and notify their student if there
are specific days/times when the washer/dryer will be available for them to use. This schedule should be posted so
there is no misunderstanding. Finally, it’s important to demonstrate how to use the washer and dryer, providing
written instructions if needed.
If hosting a minor student, remember most students will never have done their own laundry and will need to be
shown multiple times in order to learn this skill.

Bathroom Use
Access to a shared bathroom and shower must be provided to your student with reasonable time allowed for
showers. Be sure to tell your guest of any existing shower or bath schedules and let them know what time is best
for them to use the bathroom for their shower. As most homes are equipped with a limited hot water supply tank,
the host should let their guest know to adjust shower times accordingly. Private bathrooms are not guaranteed to
a Student unless a private bathroom is specifically booked and noted on the Contract.
Important TIP: If showering in a bathtub, make sure your student knows to bring the shower curtain INSIDE the
tub and tuck it against both walls to avoid water getting outside the tub and onto your bathroom floor. Show (not
tell) your student how to do this and demonstrate why this is important.

Personal Hygiene
Bathing customs differ from culture to culture. While American bathing customs may seem excessive in some
countries, Americans are accustomed to a certain level of hygiene and will notice if their students do not observe
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them to a sufficient extent. Hosts are encouraged to address any hygiene issues head on and without
embarrassment. Tell your student that in the United States, it is customary to shower, wash your hair and wear
deodorant every day. A blunt and direct approach is best, especially with minor students who are on their own and
may be away from parents for the first time. If need be, take you student to the store and help them purchase
shampoo, body wash/soap and deodorant. Ask them if they applied deodorant before leaving for school. Remind
them to take a shower before going to bed. In the same way you may need to prompt them to clean and tidy their
room, you may need to remind them to keep their appearance and hygiene neat, clean and tidy.

Personal Hygiene Rules host may use for their student:

1. Shower every
day, without
exception. In
warm weather,
more than one
shower is often
necessary.

2. Brush your
teeth twice a day,
without
exception.

3. Wear
deodorant every
day, without
exception.

4. Clean all your
clothes on a
regular basis,
without
exception

5. You are
required to
maintain hygienic
living and
bathroom spaces,
without
exception.

Note: Middle Eastern students are known to apply a heavy layer of cologne. Let you student know if you find this
overwhelming, are allergic or very sensitive to scented lotions, soaps and perfumes or cologne. You may request
your student limits their use of scented products or discontinue use of them altogether if a family member is
allergic or sensitive.

Toilet Use and Etiquette
While most of our guests come from developed countries, it is good to note that not all have sewer systems
capable of handling anything other than human waste. As a result, you may be surprised to learn that your
international guest does not understand that he/she can and should discard used toilet paper directly into the
toilet. To prevent awkwardness and unpleasant discoveries in your bathroom waste bin, we recommend you
display a small but easy-to-see sign in your guest’s bathroom that reads:

“Please discard used toilet paper with pee or poop on it directly into the toilet and
never into the trash can. Thank you!”

Clogged toilets: Explain to students that placing too much toilet paper in the toilet at once may result in a clog.
Show your student where to find the plunger and how to use it. They may be too embarrassed to request
assistance but reassure the student that they should feel comfortable asking for help if needed in order to avoid
damage caused by flooding.

Social Media
Social media is a great way for students to keep in touch with parents, friends and family back home as well as
make new connections with friends they make after arriving in the United States. For some students, this will be
their first exposure to American internet freedom without the usual government restrictions they have at home.
Having unlimited access to Facebook, Google and the likes may be difficult for them to manage. You should talk
with your student so that healthy boundaries are created and family internet rules are followed.
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Internet use and Downloads
Most Americans understand that downloading copyrighted material such as movies and music from unapproved
websites is illegal. However, in some countries copyright laws can very lax or even non-existent. Because your
student may not be familiar with American copyright law remind them they are permitted to use only approved
websites or subscriptions services to download content to their computer. Talk to you Homestay Coordinator if
your student is, or continues to, download illegal content. Internet access may be restricted or an internet curfew
put in place in response to irresponsible internet use.

Friend and Classmate Visits
Student must ask their Host Family before inviting friends over to the home. Overnight guests are not permitted in
the homestay unless the Host Family gives the student permission to invite them. For minor students, the Host
Family must give permission to the student prior to them sleeping over at a friend’s house.

Overseas or Local Visitors
Whether your student is expecting a visit from family, a relative, family friend, teacher, classmate or anyone else,
they must always notify the Homestay Coordinator and Host Family before your visitor is allowed to come to the
home and meet you. Without prior notification, your visitor will not be allowed to visit the Host Family’s home or
pick you up. Visitors and family member are not permitted to stay in the homestay with the student. The homestay
is only for guests who have an active Contract with MIF. The Homestay Coordinator can assist parents and visitors
with other local accommodations.

Curfews
Curfews, if any, will depend on your Host Family rules, student’s age, as well as any local city or state curfew laws.
Talk to your student about curfew times, if any, and applicable local laws during their orientation to your home
and introduction of house rules.
An Internet curfew is also something you may have as part of your house rules. Internet service may be suspended
after a certain time in the evening so that students don’t spend too much time on the internet or waste time that
could be better spent on other activities. Host Families may impose internet curfews to encourage students to go
to bed on time so their lack of sleep does not contribute to poor performance in school or behavioral issues.

Smoking, Alcohol and Controlled Substances
Tobacco - The legal age to purchase, possess or smoke cigarettes or tobacco products in the United States is 18 or
21 years old depending on what city you live in. This includes electronic cigarette or “e-cigs.” Minors are not
permitted to purchase, use, or be in possession of tobacco products inside of or outside of the homestay. Students
of legal age must ask their host family if smoking on their property is permitted. Students are never allowed to
smoke in the Host’s home.
Alcohol - The legal age to purchase and drink alcohol in the United States is 21 years old. Minor students are not
permitted to drink or possess any form of alcohol. It is illegal for a Host Family to buy or provide an underage
student with alcohol. For students of legal age it the Host’s prerogative to allow alcohol consumption in the home
or not.
Illegal Drugs and Controlled Substances – Illegal drugs come in many forms. Regardless of their form, no student is
permitted to use, take, ingest, or to have in his/her possession, any illegal drug or controlled or restricted
substance(s). Even though legal in some cities or states, MIF does not allow students to possess or consume
marijuana.
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Damages and Accidents
Students are financially responsible for damages they cause; however, host families should understand that
accidents and mistakes happen. Contact your Homestay Coordinator if your student breaks something and you
need assistance resolving the issue. Your HC will mediate the reimbursement request which starts by the Host
family completing the reimbursement form. Accidental damage can frequently be prevented with a good
orientation. For example, provide your student with detailed directions before permitting them to use unfamiliar
household item(s) such as the microwave oven or washing machine.
Upon moving out at the conclusion of the homestay, students must leave their bedroom in the same order that it
was when they first moved in, but a normal amount of wear and tear should be expected.

Host Family Absence (Vacations and Trips)
When hosting an academic year student, it is understood that the Host Family may travel for vacation or have
occasion to be absent during the guest’s stay. During the Host Family absence, the services booked by the student
must continue to be provided. As long as the conditions of the Host Contract are being met, (meals,
transportation, etc.), an adult guest can be left alone at home if the guest agrees to this arrangement. Students of
any age may be invited to join the Host Family on vacation; however, the host family must let the student know in
advance if there will be any additional expenses required of the student by joining the Host Family. Additionally,
the Homestay Coordinator must receive permission from a minor student’s natural parents prior to any travel with
the host and payment of any additional expenses.
Host Family Absences when hosting a K-12 student:
It is greatly appreciated if you can coordinate your vacations and absences around the high school’s academic
calendar to minimize these disruptions for the student, however, if you need to be away from home overnight or
for an extended period of time, you must notify the Homestay Coordinator at least 14 days prior to your departure
so that arrangements can be made such as:
1. A close friend or relative of the host may stay with the student in the host’s home to continue the student’s
homestay experience. This is the best option for the student because their home life and studies remain
uninterrupted. Alternately, the student may stay with a nearby close friend/relative in their home. Ample
notice must be given so a background check(s) can be performed on whomever is caring for the student.
2. The student may join the host family if they wish to and are able to take off from school. Prior permission
required from student’s natural parents.
3. The HC can make arrangements for the student to be moved to a temporary Host Family until their host
returns. The temporary Host is paid compensation for hosting while the student is with them.

Monthly Reports (K-12 students)
Host Families with students enrolled full time in grades K-12 will receive an email each month from MIF with a link
th
directing them to the monthly report page. Monthly Reports must be submitted by the 25 of each month. These
reports are provided to the agent/student’s natural parents so they may track and monitor their son/daughter’s
progress at home and in school.

Host Family activities and socializing
Students attending school or classes full time will have the chance to make friends at school, but inviting your
student to the gym, local sports center, youth club or group, church event or volunteer opportunity is also a great
way to get them involved in your local community. Be sure to provide your student with a variety of opportunities
to expand their English by encouraging them to participate in daily family activities. However, allow your student
the option to decline when they need to. Particularly for younger students, being in a foreign country can be taxing
and over-stimulating. They may simply wish to retreat to the comfort of their rooms to connect with friends and
family over chat or online gaming. Hosts may never force or pressure a student to participate in family activities,
outings, religious events or services.
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World Cultures & Diversity
America is a melting pot comprised of many cultures. Diversity is valued and experienced as part of our daily
interactions. This is not the case in many cultures around the world – most countries have a dominant ethnic and
religious mainstream where minority opinion and culture are not a point of concern. You may be surprised to find
that your guest freely expresses thoughts and opinions that we would consider inappropriate and offensive as they
do not necessarily see social, economic, religious or ethnic prejudice as an issue. American culture accepts and
elevates minority status while many world cultures may exclude, suppress, shun and even alienate those cultures
or social groups.

Time and Punctuality
Time is viewed very differently depending on one's culture. Guests from South America or the Middle East may not
be on time for meals, school pick-ups, or appointments. In contrast, guests from Asia may be distressed that their
ride is late at 3:10 when pick-up was scheduled for 3:00. It is important to know your personal definition of time,
understand your student's definition of time, and communicate clearly around the topic together to avoid
misunderstanding and hurt feelings.

Problem Solving/Conflict Resolution
Minor Incidents – Email a factual description about minor incidents and how you addressed the issue(s) to your
HC. The Homestay Coordinator will first discuss the entries with you and then, if necessary, communicate to the
relevant parties involved (e.g. student’s parents or agent, the student, etc.). If remediation of any kind is
necessary, the Homestay Coordinator will help to organize this.
Major Incidents – If an incident occurs with your student that requires immediate attention, please contact your
Homestay Coordinator immediately. You may reach the Homestay Coordinator via phone, text, or email. A
factual description of the incident should be recorded and sent to the Homestay Coordinator as soon as possible.
The Homestay Coordinator will assist in determining what the next steps are towards resolution of the incident.
***Please note that in the case of any medical emergency, you should contact the Homestay Coordinator only
after the student has received emergency medical care from local emergency personnel.***

Key Deposit (if applicable)
MIF cannot be held responsible for lost or misplaced house keys by the guest. If a Key Deposit is required, the Host
Family is responsible to notify the Homestay Coordinator prior to accepting a booking so the guest may be
informed and the deposit amount added to the Contract.
MIF will collect and hold the Key Deposit from the guest as required by the Host Family. The deposit will be held
until the conclusion of the guest stay and returned to them so long as no loss of house key is reported to MIF by
the Host Family within 7 days of the guest’s departure. Cost of key replacement or re-keying of locks cannot be
compensated by MIF above the Key Deposit amount.

Contract Extensions and Return Visits
MIF’s Homestay Program has been specifically created to promote a family atmosphere free from tenant/landlord
interactions. Students who wish to rebook with any MIF host family or extend their contract must do so by
contacting the Homestay Coordinator. Host Families and students may at no time discuss with one another the
Homestay Contract, terms or homestay payment. All conversation relating to contract details and homestay
payments must be discussed only with the Homestay Coordinator and never between the Host, student, agent
and/or parents. Discussing money, payment amounts, or Contact details with the student is considered a violation
of the MIF Host Family Agreement and is cause for immediate termination of the Host’s relationship with MIF.
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Conclusion of Student’s Stay
At the conclusion of your student’s homestay, ensure all student belongings are packed and removed from your
home. In the absence of a storage agreement on file with MIF prior to the student’s departure, all student
belongings left behind in the Host’s home at the conclusion of the Contract are subject to disposal or donation. The
student is responsible for costs relating to transportation, packaging and mailing of left belongings if return is
requested.
Exception: A storage agreement for the student’s belonging can be made and filed with MIF for the student’s
belongings to remain in the host home over the summer if the student plans to return for the following school
year. This agreement should be made ONLY if the student is returning to the same host family. If the student does
not return to the same host family upon their return, the student is responsible and subject to fees for moving the
belongings such as mailing fees, or transportation fees of the belongings. MIF makes no guarantee of the student’s
return which may change due to visa issues or school re-admission.

Basic Responsibilities Chart
Host Responsible for:

Host Not Responsible for:

Setting boundaries and house rules for the safety and
wellbeing of the student

Policing the student’s behavior and taking corrective
actions

Helping with homework questions

School/academic performance

Using conversational English in the homestay

Student’s English level and comprehension

Providing room, board and transportation as outlined
in the Contract

Providing extra service or driving student to sports,
shopping and touring excursions not outlined in the
contract

Suggesting a local phone carrier for student to obtain
a SIM card or phone plan from

Putting student in their cell phone plan.

Assisting student with any missing medical
requirements – shots, sports physical

Paying for medical expenses.

Assisting student to obtain necessary school supplies,
books, uniforms, etc.

Paying for school supplies, books or tuition
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Academics
There are many new experiences your student will take part in during their time in America. However, if they are
enrolled in a full time academic program the most important part of their stay will be their schooling. Attending
school in another country will come with some challenges and new experiences. Your student may be
overwhelmed during the beginning of their school year as they adjust to learning in a different language and work
hard to succeed in a new environment. Your student’s teachers, school faculty and Homestay Coordinator are all
available to support you and your student. We understand how difficult it can be and want to help your student do
well!

Orientation and Start of School
Your student’s school Orientation date(s) and start date, as well as class times will be noted on the Host Contract
for your reference. Always check with the school directly for any last minute changes to orientation or first day of
school. Orientation is generally open to host parents also and can be a great chance to see meet some of your
student’s teachers and become familiar with the school.

School Attendance & Absence(s)
Host families are responsible to encourage their student to attend school each day it is in session and provide
school transportation in a timely manner if contracted to do so. However, hosts are not held liable for a student’s
failure or unwillingness to attend, academic performance or lack of effort towards their schooling. Students who
exceed the maximum allowed absences may fail a grade, be barred from returning and may even jeopardize their
visa status.
Schools generally require students attend school every day it is in session unless they are ill and excused by a
doctor’s note or host parent permission. Per school policy, K-12 students may only be reported absent by their
Host for any reason to include illness, appointments, tardiness, etc. per school policy. Contact your Homestay
Coordinator if you are concerned about your student’s absences or tardies.

Uniforms & School Supplies
Most American private high schools have a required student uniform. Both school and P.E. (Physical Education) or
Gym uniforms can usually be ordered in advance or purchased at Orientation. Host Families are not permitted to
lend money to the student or pay for the student’s personal items such as school supplies, school and gym
uniforms and shoes, musical instruments or extracurricular activity fees, etc. All students must arrive to the United
States with some spending money and an active credit card in order to purchase their supplies and necessary
personal items.

Homework, Grades & Report Cards
Students are responsible for their individual academic performance but remind your student to ASK for help if they
need it! It is appreciated if you can offer to help with you student’s homework when appropriate. Additionally,
your Homestay coordinator is available for advice and can work with the student’s school to arrange a tutoring
service if additional help is needed should your student fall behind.
For hosts of K-12 students: As the primary contact person on file with your student’s school, you are responsible
to relay all relevant communication received from the school (including grades, academic reports and behavior
violations or notices) to the HC in a timely manner so that it may be communicated to the student’s agent/natural
parent overseas.
Your student’s natural parents may request implementation of an internet curfew or electronic curfew on their
behalf if their son/daughter exhibits poor school performance or grades. If requested, your Homestay Coordinator
will help you with this.
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Healthcare, Illness & Emergencies
All students, regardless of age, are required to purchase and maintain health insurance throughout the entire
length of their homestay. MIF must be informed if your student ever requires medical attention. Notify your
Homestay Coordinator as soon as it is possible and practical to do so.

International Health Insurance
International medical insurance is not always accepted at all health care facilities so your student will likely have to
pay out of pocket at the time of treatment. If possible, help you student locate a provider or health care facility
near you who will accept their insurance. A phone number or website is generally located on the back of the
insurance card that can be used to search for a doctor who can accept their plan. Consider asking the hospital or
clinic first if the procedure is covered before making an appointment. In all cases, students must be prepared to
pay in cash if the procedure is not covered by their medical insurance. Host Families must never pay for a student’s
health care or appointment fees.

Medical Facilities
International medical insurance is usually for emergency use only and does not provide comprehensive coverage
for routine care or non-emergency care. For minor injuries, immunizations, or to see a doctor without an
appointment, a walk-in clinic like CVS Minute Clinic or Walgreens Clinic may be the best option to save on out-ofpocket costs for your student.

Routine Medical Care
Students are always advised to schedule routine medical and dental appointments and have any prescriptions
filled before arriving to the United States as pre-existing conditions, dental work, and routine check-ups or
physicals may not be covered by international medical insurance.

Medical Authorization Form (if hosting a Minor)
A Medical Authorization Form signed by the minor student’s parent will be emailed to you prior to your student’s
arrival. This form allows you to take the student to the doctor for things like school required immunizations, sports
physical, dental exam, or if they become sick during their stay with you. Hosts are not authorized to schedule or
take the student for elective medical procedures (including immunizations not required by the school) without
receiving prior written consent from the Homestay Coordinator. Elective vaccinations (non-school required) or
medical procedures are NOT permitted without express written consent from a minor student’s parents. Check
with your Homestay Coordinator prior to scheduling any elective procedures or you may be liable for the costs of
the appointment and procedure/treatment.

Emergency Protocol
A Medical Emergency is a situation where there is serious/acute injury or illness that poses an immediate risk to a
person's life, limb or long term health. If your student is involved in an accident or some other serious incident,
contact the local authorities right away.
**DIAL 911 FOR IMMEDIATE EMERGENCY ASSISTANCE**
***Please note that in the case of any medical emergency, you should contact the Homestay Coordinator only
after the guest has received emergency medical care from local emergency personnel.***
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OTC (over the counter) Medication
American medicine is often stronger and comes in a higher dose than other countries’ OTC medication. Students
often chose to bring with them a basic supply of OTC medications from home; however, you may offer OTC
medication to your student if appropriate or help them select something from the drug store.

Sadness or Anxiousness
Living in a new country is a major adjustment. It can be difficult to cope with so many sudden changes. It is easy for
a student to become overwhelmed while attending classes that are taught in a foreign language or while
interacting with peers who don’t understand their home culture. It is common for students to have anxiety about
their grades or schoolwork. It can be difficult to manage these feelings when they are far away from parents,
friends, and everything that is familiar.
It’s important to reassure your student that these feelings of sadness and loneliness are normal and
okay. Encourage your student not to hide their feelings but instead share their struggle with you so you can assist
them through the adjustment period. If they prefer to talk to someone outside the homestay, a school faculty or
Homestay Coordinator are also available and ready to listen. Regardless of whom they share with, simply
encourage them to talk to someone or feelings of anxiousness may continue.

Mental Illness Protocol
Prior to being accepted in to the MIF Homestay Program students are required to disclose any past or current
mental health conditions on their application for assessment. MIF reserves the right to limit acceptance of
students who have preexisting condition(s) that a host family would be ill-equipped to accommodate.
In America we take all signs, reports and indications of mental illness VERY SERIOUSLY while other countries may
not consider certain actions or statements with the same weight. Because if this, students are told never to joke,
write or make misleading comments that can be taken as a warning sign of mental illness. Any and all reports,
behavior or signs of mental illness will be investigated immediately to the fullest extent by MIF. All involved parties
(student, Host Family, school, teachers, Agent and student’s parents) will be immediately notified.
Warning Signs and Symptoms of Mental Illness in Adults, Young Adults and Adolescents:
 Confused thinking
 Prolonged depression (sadness or irritability)
 Feelings of extreme highs and lows
Warning Signs and Symptoms of Mental Illness in Adults, Young Adults and Adolescents (cont.):
 Excessive fears, worries, anxieties, or strong feelings of anger
 Social withdrawal
 Dramatic changes in eating or sleeping habits
 Strange thoughts (delusions), seeing or hearing things that aren't there (hallucinations)
 Growing inability to cope with daily problems and activities
 Suicidal thoughts or substance abuse
 Numerous unexplained physical ailments
(http://www.mentalhealthamerica.net/recognizing-warning-signs)
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Culture Shock & Adjustment
The following stages of Cultural Adjustment are taken from our Student Handbook, which is presented to students
prior to their arrival. It is included in the Host handbook to help Host Families better understand what your
student may be going through at various times throughout their stay.

0: Preparation

8: Readjustment

1: Honeymoon

7: PreDeparture

2: Settling In

6: Cultural
Learning

3: Deepening
the Relationship

5: The Holidays

4: Culture Shock

Cultural Adjustment Stages
There are many stages of feelings that you will experience during your stay in the United States. The stages that
most exchange students go through are shown on the next few pages along with a brief explanation of each. These
feelings are a normal part of the exchange experience. You will most likely experience every stage; however, not all
students go through them at the same time. You could even experience some of these stages out of order.
Stage 0: Preparation
This stage occurs prior to your departure from your home country. During this period, you are preparing for your
exchange by attending orientations, purchasing items you will need during your exchange, packing your bags, and
saying goodbye to family and friends.
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Stage 1: Honeymoon
The first stage begins the day you arrive in the United States and will typically last the first several weeks. This is a
very exciting time when you meet your host family and experience your new home and school for the first time.
Get plenty of rest for the first couple of weeks. You may be experiencing jetlag from the time difference and flight.
You will also spend a lot of energy concentrating on what people are saying to you and how you should reply,
regardless of how good your English skills are. You may feel overstimulated from noticing differences everywhere
you look. All of this is normal. Your first few weeks in the U.S. may be hectic, but you will soon settle in as you
adjust to the family and community.
Stage 2: Settling In
Your initial fatigue of travel passes. You are becoming familiar with your host family's patterns and the
surroundings. Fitting in and making friends is sometimes difficult for exchange students. Don't be afraid to ask
questions or speak to anyone about your feelings. Stage 2 is a wonderful time to practice your communication
skills! Building a relationship with family and friends takes time, so be patient.
Stage 3: Deepening the Relationship
This stage will usually occur about a month after your arrival in the United States. Your family has introduced you
to the rules they have established for their home. You may not understand all of these rules, but it is necessary for
you to adapt to their home family life. Do your best to follow their house rules. This is also a time to begin sharing
your culture. This will help to strengthen your relationship with your host family. Many families consider it a
special treat when their exchange student cooks a meal for them that is typical of their home country. Don't be
discouraged if every ingredient or cooking utensil is not available. Be creative and make adjustments as necessary.
Your family may not like everything, but they will appreciate having the chance to try something new.
Stage 4: Culture Shock
The fourth stage may begin as early as the first couple of weeks and end after the first few months. At the
beginning of your exchange everything was fun and exciting. You felt good about your progress in English. Your
new friends were fun and exciting. You enjoyed your host family and community and being an exchange student.
Now, however, you are experiencing some upsetting feelings. It may not be one major thing that is upsetting but a
lot of little things, such as coping with the many behaviors and ideas that are different than those of the people in
your country, trying to absorb all the new information you are receiving, and feeling tired from speaking in a
language other than your native language all day, every day. For this reason, culture shock is often referred to as
"cultural fatigue.” How do you know if you are experiencing culture shock? The following are some symptoms of
culture shock:
• A desire to spend time with and depend on others of your own culture.
• Anger over minor things that are not very important.
• Wanting to speak your native language and not wanting to learn more English.
• Fear of trying new things or going new places.
• Homesickness.
• Physical symptoms such as too much or too little sleep, stomachaches, headaches, or crying.
Culture shock is not a constant in most cases. You may feel fine one day and miserable the next. It is difficult to
know what will trigger the discomfort. It may be impossible to prevent, but there are ways to cope with it:
• Accept as normal a certain amount of confusion.
• Write down your feelings or talk about them with a member of your host family or your area
representative.
• Do not blame yourself or others for the way you feel.
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Stage 4: Culture Shock (cont.)
• Do not expect too much of yourself.
• Try to get more rest.
• Eat well.
• Do things you enjoy.
• Seek counseling or guidance if your symptoms become overly intense.
Dealing with culture shock is not easy, but you can overcome it!
Stage 5: The Holidays
It is common for exchange students to feel homesick and sad during the holiday season and other special
occasions such as special holidays in your home country, your birthday, or the birthday of one of your family
members. It will be helpful for you to become involved in your host family’s holiday activities. The busier you keep
yourself during these times, the easier they will be for you. Remember, the homesickness and feelings of sadness
will pass.
Stage 6: Cultural Learning
This stage occurs after the first three months. By now you are probably realizing how much progress you have
made in understanding the culture and language of the United States. You may even be surprised at how much
you have changed since your arrival. You will have gained new insight into yourself, your ideas, and about the
people of the United States. You are learning by doing, not just by sitting in a classroom or studying books. You will
probably have developed some good friends and are feeling at home with your host family.
Stage 7: Pre-Departure
This stage usually occurs in the last six weeks or so as your return home draws closer. Even though you may be
excited about seeing your friends and family from home and eating some of your favorite foods that you have
missed, you are going to have mixed emotions because now you have made friends here, and you have a host
family that you have come to love. Accept these mixed feelings as normal. You will need to begin preparing for the
separation. Look back on your exchange experience, considering the many different feelings you have had along
the way. Plan your farewell. You should also prepare for the adjustment you will experience when you return
home.
Stage 8: Readjustment
This stage occurs after you return to your home country. You will go through a period of re- adjustment as you
become acquainted with your own culture and surroundings again. Your family and friends may see changes in
you. They could even feel like these changes mean they don’t know you as well anymore. Also, if you come back
and talk nonstop about your exchange experience in the United States, they might feel like you now value that
experience more than you value the experience of being in your home country with them. You yourself might feel
sad or lonely when you return and see that you missed a year in the lives of your friends and family. In the year
that you were away, they made new memories that you aren’t a part of, and they may have formed new
friendships with people that you don’t know. You may even find yourself homesick for things that you’d gotten
used to in the United States! All of this is normal. It will take time for you, your family, and your friends to get
reacquainted, to adjust to the changes that you have all undergone in the time that you were away, and to make
new memories together. Give it time!
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Conflict Resolution
Part of inviting an international student into your home means adapting to each other and facing occasional
miscommunication, problems or issues that need to be talked about and worked through. Most problems begin
with small miscommunications, misconceptions or an unrealized expectation that the student or Host Family had
before even beginning the homestay. Thus, problems in the homestay can usually be resolved via proper and open
communication between the student and Host Family. If not addressed and resolved, the issue will likely grow and
may even result in the student being moved.
Our goal is a happy and satisfying homestay for all. To this end, the Homestay Coordinator will work through the
following steps for Conflict Resolution with the student and host with the goal being a successful resolution.
Unless your Homestay Coordinator hears from you about an issue or problem you are experiencing, he/she cannot
take action and may not even know that there is a problem that needs fixing. Notify your Homestay Coordinator
right away if you ever encounter a problem or issue during your student’s stay.

Conflict Resolution Steps
Conflict resolution is an important step in identifying the problem or issue so that the Host Family and/or student
can be given the opportunity to correct the issue or behavior by working towards a resolution.
1.

Identify the Problem
The first step is to notify the Homestay Coordinator that there is a problem. Host Family and student have a
responsibility to notify the Homestay Coordinator in a timely manner and communicate right away that there
is a problem so corrective measures can be taken.
1.1. Both the student AND Host Family can contact the Homestay Coordinator at any time to report a
problem, big or small, that they need help with.
1.2. You can call, email or text your Homestay Coordinator to discuss the problem. After your phone call, your
Homestay Coordinator will request the problem be submitted in writing for proper documentation and
follow-up.
1.3. Be clear with what the issue and resulting problem is. Offer a solution or suggestion of correction if you
can.

Example for unclearly stated host
family problem:
Our student is loud at night and we
can't sleep.
Example for unclearly stated student
problem:
I don’t feel welcome in the family. I
have to eat by myself.

Clearly stated problem:
Our student uses Skype without headphones after quiet
time and keeps the household awake. He needs to use
headphones and close his bedroom door when he is on
Skype after 10pm.
Clearly stated problem:
The family has not invited me to sit with them during
dinner yet. I would like to know what time dinner will be
served each night and for them to invite me to sit with
them at dinner.

1.4. Part of the MIF conflict resolution process is to openly discuss and share the problem in the student and
Host Family’s own words so that no bias or miscommunication can occur.
1.5. If you wish your discussion to be kept confidential from the other party, you must notify your Homestay
Coordinator of this. Please note, however, that confidential conversations or problems cannot be
addressed with the other party and therefore no resolution may be achieved.
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2.

Discussing the Problem
During this second step, the Homestay Coordinator will talk to student and Host Family together or separately
to get each person’s account of the problem and discuss possible solutions.
2.1. The Homestay Coordinator will talk to the student, the Host Family and other relevant persons involved
about defining the problem, identifying possible solutions, and implementing the resolution.
2.2. The Homestay Coordinator will share each party’s reply to the other party in the student and/or Host
Family’s own words.

3.

Determine the Solution
The Homestay Coordinator will identify a solution and determine a course of correction for the problem.
3.1. With feedback from the Host Family and student, the Homestay Coordinator will decide the best plan for
resolving the issue and provide a written solution to the problem.
3.2. The Homestay Coordinator will submit in writing to the student, Host Family and Agent (and school if
applicable) the solution agreement and intended course of action in order for the correction to be
implemented.
3.3. Host Family and student will have the opportunity to provide feedback throughout this process.

4.

Follow-up and Monitoring
The Host Family and student are given the chance to abide by the solution and course of correction that has
been established by the Homestay Coordinator.
4.1. The Homestay Coordinator will check in and closely monitor the situation to make sure everyone is doing
their part in following the agreement.
4.2. Reasonable time will be given to the Host Family or student to correct the problem or behavior.

5.

Final Decision
If all efforts by the student and Host Family fail to correct the problem, then the Homestay Coordinator will
issue the final decision to move the student and begin looking for a new Host Family.
5.1. If the Homestay Coordinator decides it is best for the student to be moved to a new Host Family, then
the Homestay Coordinator will begin the preparations to move the student. It is important to understand
that the decision to move the student to a new Host Family is made by MIF and the Homestay
Coordinator.
5.2. Under no circumstances should the student move themselves to a new Host Family. Students who move
without the authorization of MIF may be placed on behavioral probation or dismissed from the program.
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Cultural Differences
Hosting Muslim Guests
The term ‘Muslim culture’ is used broadly to cover many diverse religious groups: the Asian Muslim culture, the
Middle Eastern, the African, the European and American Muslims, each with their own variations on customs and
traditions. Islam is seen as an all-inclusive way of life rather than a strict religious code, so it is good to remember
that some customs and traditions may be more motivated by culture than by religion. All of these diverse
expressions of the same faith can make the question of “protocol” a complicated issue. Nevertheless, some
aspects of their religion or culture are accepted by all Muslims.








Prayer – Devout Muslims are required to pray five times a day. They are encouraged to pray in the mosques
instead of at home so that community bonds can be strengthened. Depending on lifestyle and work schedules,
many Muslims now prefer to pray at home or in the workplace; however, Friday is the special day of prayer
when most Muslims would make the effort to go to the mosque.
Islam is very family-oriented. The primary means of transmitting the religion are through the family.
Therefore parents, both mothers and fathers, take on a big responsibility when raising children. This family
orientation also translates into a community-oriented way of life that can greatly conflict with Western
notions of individuality.
Muslim women are not more submissive than other women. Some argue that Muslim women, in fact, have
been treated better than women in other cultures. For example, women in Islam were given the right to vote
about 1,400 years ago, centuries before other women. Muslim culture is designed to protect women from
poverty.
Modesty – In every society there is a dress code to suit each gender, place, etc. The Islamic dress code for
males and females is prescribed to be modest out of reverence for God. Muslims can wear any national or
chosen dress code if it covers certain parts of the body. For Muslim women, wearing the Hijab (head

covering) is a mark of devotion and commitment to Faith. In some countries, wearing the Hijab is
obligatory, but in others (as in the United States) it is considered a personal choice and is not considered
a sign of repression and separation. The niqab, or face-covering, is more common in the Middle East, but
not as much in South Asia where women generally cover their heads and shoulders with loose scarves. In
either case, it would be disrespectful to criticize women for wearing it. Please be sensitive to their
adherence towards modesty by dressing appropriately when you host a Muslim guest in your home.






Fasting – For the month of Ramadan all Muslims fast from dawn to sunset, abstaining from bad behavior such
as foul language, bad habits as well as food, drink, and sexual relations. Certain people are exempt from
fasting. These include travelers, people who are ill, women who are pregnant, breastfeeding or menstruating.
Time is fluid – The Middle Eastern culture is very transient by nature. It is not unusual for them to have very
little concept of time and adherence to a schedule. It is important to understand that if they are late to an
event or being picked up, it is not meant to be offensive, they just have no concept of time. Clearly stating
expectations from the beginning will help to avoid any future confusion.
Greetings - Western societies where this is a common form of greeting, a handshake with a person of the
opposite gender is not considered rude by some Muslims. However, some Muslim women may prefer not to
do so. To avoid a potentially sensitive greeting should a handshake not be returned (and to avoid discomfort
on the part of Muslim women when they try to avoid this), it is preferable to wait to see if they offer their
hand and then follow accordingly, or greet with a slight nod of the head accompanied by a smile.
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Muslim Food Restrictions







Pork and pork products - Consumption of pork and products made from pork is strictly forbidden in Islam.
With this in mind, pork or pork products should never be served or offered to a Muslim guest. As in the Jewish
kosher tradition, pig meat and pig products are not allowed under Muslim dietary restrictions. Information
from the University of Toronto notes that this includes everything from a pig, including pork, bacon, ham and
lard. Even trace of amounts of additives such as gelatin from the bones of a pig make a food impure and
therefore impermissible for a Muslim to eat.
Alcohol - Alcohol in any form is considered wrong by most Muslims and should be avoided, even in medicine.
All types of alcohol and other intoxicating substances are not permitted according to Muslim dietary law. This
includes all alcoholic beverages such as wine, beer, rum and vodka. Even a few drops of alcohol, such as wine
or rum added to flavor sauces or desserts, makes these foods impermissible. Muslims also avoid foods that
may contain alcohol such as some types of gourmet chocolates and vanilla extract, which can contain more
than 50 percent alcohol.
Ramadan - Asking your guest to join you at mealtimes should be avoided during this time of fasting hours
which are from Sunrise to Sunset.
Halal Food - The meaning of the word halal is “Permitted, allowed, authorized, approved, sanctioned, lawful,
legal or legitimate.” Animals such as cows, sheep, goats, deer, moose, chickens, ducks, game birds etc, are all
Halal, but they must be Zabihah (slaughtered according to Islamic Rites) in order to be suitable for
consumption. In addition, halal food must be kept separate from food which is not halal and cooked in a pan
that has not been used for cooking ordinary meat and cut with a knife that has not been used to cut ordinary
meat. This is similar to kosher in the Jewish religion.

Hosting Chinese Guests


Harmony - Traditional Chinese culture is based upon the teachings of Confucius which stress obedience,
deference to elders, and responsibility to community. The Asian concept of 'face' roughly translates as
'honor', 'good reputation' or 'respect'. It is critical for the individual to avoid losing face or causing the loss
of face at all times. In general, the Chinese are a collective society with a need for group affiliation,
whether to their family, school, work group, or country. Their identity is deeply rooted in their group, and
they are willing to subjugate their own feelings for the good of the group. For these reasons, it is likely that
your Chinese guest will not feel free to express their feelings in your presence, particularly if they fear they
will dishonor or offend you, and may often respond with “I’m fine.” Help them understand that you expect
them to freely communicate with you by clarifying, “Is that a Chinese ‘fine’ or an American ‘fine?’ They
need to know that they can say ‘I don’t like that’ and ‘I am confused’ and ‘I feel sad.’



Non-Verbal Communication - Chinese non-verbal communication speaks volumes. Since the Chinese strive
for harmony and are group dependent, they rely on facial expression, tone of voice and posture to tell
them what someone feels. Frowning while someone is speaking is interpreted as a sign of disagreement.
Therefore, most Chinese maintain an impassive expression when speaking. It is considered disrespectful to
stare into another person's eyes. In crowded situations the Chinese avoid eye contact to give themselves
privacy.
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One-Child Policy - Introduced in 1979, China’s one-child policy has successfully reined in population growth
but has also produced a generation which suffers from “sibling deprivation.” This means that a lack of
brothers or sisters appears to have made them more self-centered, less co-operative and less likely to get
along with their peer group. As the sole recipient of parents’ and grandparents’ attention and material
resources, a Chinese student is accustomed to the paradoxical weight of permissive parenting and pressure
to bring honor to the family by fulfilling high expectations and academic accomplishment. This “spoiled
generation of little emperors” didn’t experience the joys and heartache of sibling rivalry. With this in mind,
we ask again that hosts assume the best of your student as you encounter the challenges of hosting a
culture which stands in stark contrast to American norms.



Education – Academic achievement has long been recognized around the world as a means for societal growth
and peace, and this is no less true for the Chinese who believe that they can perfect themselves through
study. Children of Chinese origin, whether rich or poor, are destined to receive the best education their
parents can offer them, even if that means their parents become financially destitute as a result. In recent
years, the United States has seen a great influx of middle and high school age Chinese guests arrive to be
educated at elite private institutions around the country.
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Miscellaneous
Firearms and Weapons
MIF does not take a position with respect to the right of host families to legally own and use firearms. However,
host families are required to keep all firearms, weapons and ammunition in a secure and locked area where they
are not accessible by the student. Students are not authorized to operate or handle firearms, weapons, or
participate in any hunting or gun related activity.

Photo Release
Photographs, media, captions and/or statements submitted to MIF by Host Families during their student’s stay
may be used in educational publications or in general media releases on a controlled basis. Any photographs used
will highlight the student demonstrating positive interaction with their Host Family or participating in approved
MIF activities. Photographs with or without identification may be used for any lawful purpose in all manner of
print, digital publications and/or advertising that is consistent with the values of MIF.

MIF Directory
Mailing Address
My International Family
4403 W Lawrence Ave, Suite 209
Chicago, IL 60630

Email
General inquiries: info@MyInternationalFamily.com
Payment inquiries: accounting@ MyInternationalFamily.com

Telephone and Fax
MIF Main Office:
MIF Main Office Toll Free:
MIF Office Fax:
24/7 Urgent Support line:

312-674-7117
866-440-5771
312-674-7643
312-508-0569

MIF Website and Social Media
Website: www.myinternationalfamily.com
Facebook: Facebook.com/mifhomestay
Pinterest: Pinterest.com/MyIntlFamily
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