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Communication and Miscommunication 
 

Cultural differences and the initial language barrier between students and their host families can sometimes lead to a bit 
of head scratching and confusion. For the sake of clear communication, it is important to take the time to make sure 
your student truly understands what you are asking of them. Remember that almost everything will be a new 
experience for them. Simply asking them to clear the table or load the dishwasher without showing them how is 
probably setting them up for failure from the start. 
 
 

 

Host Family:  
“When my student nodded his head and smiled, I was certain that he understood. I forgot 
that he might be embarrassed to ask questions or to admit that he didn’t understand or know 
how to do something. I learned to ask him to repeat back to me what he understood from my 
directions.” 
 
Student:  
“My own mother always made my bed. I didn’t know how to make a bed or how to wash my 
clothes. As first I would just smile and say “yes.” I was really relieved when my host mother 
took the time to show me how to do things and ask several times if I understood. I know now 
that I need to ask again if I don’t understand the first time.” 

 

He/she is available to you, the host family, AND your student throughout the entire 
homestay. Direct your student to contact the HC with any questions they have relating to 
their homestay, program rules/terms, school, travel plans/authorization form, etc. The HC 
will help them solve the issue or forward their inquiry to the correct party. 

 

Additional information for Tips for Great Communication can be found in the Host Handbook on page 21. 

http://www.myinternationalfamily.com/host-handbook--faq.html

