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Dear Host Family: 
 
Welcome to MIF’s Homestay Program.  Whether you have chosen to host guests for the 
Accommodations Only Program or one of our other Signature Programs, we are happy that you 
have chosen to partner with us in hosting an international guest in your home during their time 
in the US.  You will have the chance to show them about American culture, see your own 
country in a new light, and make new friends.  
 
This Host Handbook contains information designed to prepare you for a guest from a different 
culture than your own. This guide has been prepared from comments and insights from current 
host families, MIF guests, teachers, and advisors.  
 
If you are a new host, applying for the first time, please complete all sections of the host 
application. By simply applying, there is no obligation to host a guest. Please contact us if you 
have any questions about the process.  
 
This Host Handbook should be kept handy and referred to it whenever you have questions. 
 
If you ever have any questions or there is anything we can do to make your experience with 
MIF a better one, please don’t hesitate in letting us know! 

 
 
Have a great day! 
 
Will Mejia 
Founder and Owner 
 
 
P: 1.866.440.5771 
P: 1.312.674.7117 
F: 1.312.674.7643 
 
www.myinternationalfamily.com 
 

   

 

www.myinternationalfamily.com


3 
(v. 3-2015)  

Table of Contents 

THE HOMESTAY PROGRAM ................................................................................................................ 6 

What is a Homestay? ............................................................................................................................ 6 

Who can apply to be a Host Family? .................................................................................................... 6 

How do I become a Host Family for My International Family? ............................................................ 6 

What Is the Host Family Profile?........................................................................................................... 6 

Why Are Photos Important? .............................................................................................................. 6-7 

Compensation and Taxes ...................................................................................................................... 7 

How are guests and host families matched? ........................................................................................ 7 

What is the role of the Regional Coordinator? ..................................................................................... 7 

Host Family Forms ................................................................................................................................ 7 

HOMESTAY EXPECTATIONS ................................................................................................................ 8 

The Host’s Home ................................................................................................................................... 8 

The Guest’s Room ................................................................................................................................. 8 

Meals .................................................................................................................................................. 8-9 

House Rules...................................................................................................................................... 9-11 

Guest Rules .................................................................................................................... 9-10 

Transportation (if applicable) ............................................................................................................. 11 

Key Deposit (if applicable) .................................................................................................................. 11 

GUEST ORIENTATION IN THE HOME .................................................................................................. 12 

Preparing for your guest ..................................................................................................................... 12 

Before your guest arrives .................................................................................................................... 12 

After the guest arrives ........................................................................................................................ 12 

HOME AND FAMILY LIFE ................................................................................................................... 13 

Communication and Conflict Resolution ............................................................................................ 13 

Vacations and Trips ............................................................................................................................. 13 

Toiletries and Household Items ..................................................................................................... 13-14 

Bathroom Use ..................................................................................................................................... 14 

Laundry ............................................................................................................................................... 14 

Contract Changes and Extensions ....................................................................................................... 14 



4 
(v. 3-2015)  

HOME AND FAMILY LIFE (cont.) ........................................................................................................ 14 

Satisfaction Surveys ............................................................................................................................ 14 

HELPFUL HOSTING HINTS ................................................................................................................. 15 

Stereotyping ........................................................................................................................................ 15 

Political Correctness & World Cultures............................................................................................... 15 

“Guests” .............................................................................................................................................. 15 

Time and Punctuality .......................................................................................................................... 16 

Friendliness & Greetings ..................................................................................................................... 16 

Communicating & Eye Contact ...................................................................................................... 16-17 

Taboo Topics ....................................................................................................................................... 17 

Food .................................................................................................................................................... 17 

Pets ..................................................................................................................................................... 17 

House Keys .......................................................................................................................................... 18 

Bathroom Etiquette ............................................................................................................................ 18 

CULTURAL DIFFERENCES ................................................................................................................... 19 

Hosting Muslim Guests ....................................................................................................................... 19 

Muslim Culture .............................................................................................................................. 19 

Ramadan ........................................................................................................................................ 20 

Food Restrictions ........................................................................................................................... 20 

Hosting Chinese Guests ...................................................................................................................... 21 

Chinese Culture .............................................................................................................................. 21 

HOSTING A MINOR .......................................................................................................................... 22 

What can I expect when hosting a HS student? ................................................................................. 22 

My Student’s Schooling ................................................................................................................. 22-23 

My Student’s Temperament ............................................................................................................... 23 

My Student’s School Holidays ............................................................................................................. 23 

Host Family Absences from Home ...................................................................................................... 23 

Meals ................................................................................................................................................... 24 

Laundry ............................................................................................................................................... 24 

Cleaning .............................................................................................................................................. 24 



5 
(v. 3-2015)  

HOSTING A MINOR (cont.) ................................................................................................................ 24 

Healthcare ........................................................................................................................................... 24 

Transportation .................................................................................................................................... 25 

Pets ..................................................................................................................................................... 25 

China’s One-Child Policy ..................................................................................................................... 25 

Socio-Economic Status ................................................................................................................... 25-26 

What procedure do I follow when a problem arises? ........................................................................ 26 

LESSONS AND ACTIVITIES PROGRAMS .............................................................................................. 27 

Does MIF provide a curriculum for tutoring the student? ................................................................. 27 

What should I teach the student? ...................................................................................................... 27 

What should a lesson consist of? ........................................................................................................ 27 

What if the student want exchanges Lesson hours for Activities? ..................................................... 28 

What can Activities consist of? ........................................................................................................... 28 

What if the student wishes to accompany us on non-contracted trips? ........................................... 28 

Preparing for your student ................................................................................................................. 28 

Before the student arrives ................................................................................................ 28 

After the student arrives ................................................................................................... 29 

At the end of the student’s stay ....................................................................................... 29 

ILLNESS AND EMERGENCY ................................................................................................................ 30 

Will my guest have health insurance? ................................................................................................ 30 

What should I do if my guest gets sick?... ........................................................................................... 30 

Minor Incidents .............................................................................................................................. 30 

Major Incidents .............................................................................................................................. 30 

What should I do in the case of an emergency?  ................................................................................ 30 

FAQ ............................................................................................................................................ 31-32 

MIF DIRECTORY ............................................................................................................................... 33 

 

CONCLUSION ................................................................................................................................... 33 

 



6 
(v. 3-2015)  

THE HOMESTAY PROGRAM 

 What is a homestay?  
A homestay is a cultural exchange between a local individual or family (called a host) and a visiting 

international guest. The guest lives for an agreed period of time as a guest in your home. The Host Family 

will be responsible to provide the guest with a clean and safe environment to live in and meals when 

booked.  

 

 Who can apply to be a Host Family?  
MIF has a wide variety of host families.  MIF recruits families with a variety of interests and hobbies.  Our 
families are a mix of single parent families, single professionals, roommates, couples, retirees, multi-cultural 
families, and multi-racial families.  All these families make up our wide range of host families.  
 

 How do I become a Host Family for My International Family?   
1. Prospective host families should begin by completing a Host Family Profile.  
2. Read, sign, and return the Host Family Terms of Agreement to your Regional Coordinator 
3. Provide your Regional Coordinator with a “tour” of yourself via photos of your family and home 

(only areas the international guest will occupy are necessary, thank you!) 
4. Consent to a Criminal Background Check and submit a government-issued photo ID for all family 

members 18+ living in your home 
5. Complete and return the W-9 tax form to your RC 

 
After the Regional Coordinator has completed and approved your on-boarding process, he/she will contact 
you when relevant bookings become available for you. 
 

 What is the Host Family Profile? 
The Host Family Profile provides your family and location information to the Regional Coordinator so he/she 
can begin your on-boarding process.  You will be requested to share as much information about your 
location, family members, work and leisure schedules, hobbies and interests and expectations for hosting an 
international guest in your home as possible to best match you with relevant bookings.  The Regional 
Coordinator will review your Profile and then contact you via phone or email to discuss the homestay 
programs available in your area, provide the Host Family Terms of Agreement and Host Handbook, and 
answer any initial questions you have.  
 

 Why are photos important? 
Photos are the first impression the guest will have of you and your home and are often the deciding factor when 
the guest is making their choice for their homestay.  When submitting photos to your Regional Coordinator, 
candid family photos, pictures of your home and the guest’s room are all good options. Please submit as many 
photos as you feel are necessary to showcase your home and make your profile stand out.  The more complete 
image you are able to present via photos, the better understanding the guest will have of you and your home and 
their potential homestay. As in any case, clean and tidy rooms showcase best.   

 

 Compensation and Taxes 
Host Families are paid a monthly payment to host the client. This amount of compensation is based on the 
host families’ location and the program that the guest has chosen. The host is required to complete an IRS 
W9 form and return it to MIF in order to be issued a compensation check.  At the end of the year all host 
families will receive a 1099 statement from My International Family, so that you are able to file taxes.  
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Compensation and Taxes (cont.) 
You will be able to claim deductions on a portion of your expenses (utility bills, groceries, etc.), so keep a 
log of food receipts, electric and other household bills for your tax preparer.  1099s are not issued for 
any amount that falls under $600 in one year.   
 

 How are guests and host families matched? 
Guests are matched with host families by comparing profiles. Guests are then matched with the family 
that most closely suits them based on location, allergies or any dietary needs. We work hard to find the 
best match possible so that the experience will be enjoyable for both parties. 
 

 What is the role of the Regional Coordinator? 
At My International Family, we love our host families!  Your Regional Coordinator will be your go-to 
person for any questions relating to your homestay experience.  The Regional Coordinator will act as 
your MIF liaison, contacting you when potential guests match your profile, managing your homestay 
bookings, and assisting you and the guest at any point.  They will check in with you throughout the 
guest’s stay and handle any questions or concerns you may have as they arise. The Regional Coordinator 
ensures that you and your guest are enjoying the homestay experience.  The goal of our homestay 
program is not only to provide housing for international guests, but also to promote international 
friendships and understanding.  
 

 Host Family Forms 
The following documents are required to be completed before a guest can be placed with the Host 
Family.  Your privacy is important to us. We retain these records in a locked and secure facility to ensure 
your data remains private and secure.   
 

 Host Family Terms of Agreement – This form clearly outlines what terms and code of conduct that MIF 
and the Host Family will abide by throughout the duration of the relationship. 
 

 Background Check - A background check is required for anyone 18 years or above who resides in the home.  

A consent form or email link will be provided for each person to complete.  A government-issued photo ID 

must also be submitted for name verification. **Full, legal name must be used when completing the 

background check (name must match government-issued photo ID). MIF covers the expense of the initial 

background check, but the individual is responsible for the cost of re-running the background check if an 

incorrect name or information is submitted.   

 

 IRS W-9 form – This is required and allows us to issue your compensation checks. 

 

 Homestay Contract - This form contains the guest’s profile and specifics of the booking to include, but 
not limited to, accommodation type, meals requested, transportation, and monthly compensation to 
the Host Family.  

 

 The Host Handbook - A Client Handbook is provided to guests as an orientation and guideline to the 
homestay program.  Going over the topics provided within this Handbook with your guest when they 
first arrive is a good way to set up house rules, expectations, answer questions, and organize schedules. 
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HOMESTAY EXPECTATIONS 
 
The following are the required minimum standards that the Host Family is obligated to provide in order 
to host a guest according to the Host Family Terms of Agreement and the Homestay Contract.  Since no 
two bookings are exactly alike, always refer to your guest’s individual Homestay Contract for specific 
booking details. 
 
The Host’s Home 

 The home must be clean, well-maintained and have appropriate furnishings suitable for hosting 

guests. 

 The Host Family must reside in the Homestay Premises. 

 Guests are to be given a key to the home or arrangements made so that the guest can gain 

access to the home at any time. 

 There must be access to kitchen and laundry facilities and use of shared living areas of home. 

 

The Guest’s Room 

 Each guest is to have their own room, which at minimum will consist of having a door on the 

room, be clean and well kept, be a safe and legal environment, be well furnished with a bed, 

bedding and a dresser or closet that is located within the room to store their clothing. While not 

required a desk and mirror are also ideal.  The room should have adequate lighting for study 

purposes and there must be heating in winter and some means of cooling in summer. 

 If a shared room has been booked, no more than two guests are permitted per room unless 

written approval is obtained from your RC.  They must be of the same sex and each must have a 

separate bed. 

 There must be access to a bathroom, with reasonable time allowed for showers. 

 Guests are not to share rooms with Host Family members. 

 Rooms assigned to guests are solely for the guest’s use and not for the use of other family 

members that requires regular access such as storage. 

 

Meals 

 The Host is to provide 2-3 meals a day as specified by the terms of the guest’s contract. The Host 

should be aware of and sensitive to cultural differences and dietary needs when preparing 

meals for the guest.   

 A self-serve breakfast with a variety of foods to choose from (bread, cereal, fruit, protein, 

beverage, etc.) should be provided for the guest to help themselves to in the morning.  

 A sit down, family-style dinner should be provided for the guest as much as possible, at least 5 

nights per week on a regular basis.  A healthy, well-balanced meal should consist of starch, 

vegetable, and protein. 

 If the guest accompanies the Host Family to a restaurant at the family’s invitation for a 

contracted meal, the host is responsible to pay for the guest’s meal. 
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Meals (cont.) 

 Guests should not be expected to make their own food; this is the Host Family’s responsibility. 

Guests can be expected to re-heat meals if they miss dinner time or occasional leftovers if the 

Host Family must be out that night. 

 Please show your guests what snacks, if any, they are welcome to help themselves to in-

between meals.  

 Please remember that some guest’s will have certain dietary restrictions that they must abide by 

based on their culture and religion.  For example, Muslim guests are required to abstain from 

consuming pork and alcohol. This does not mean that you will have to abstain from consuming 

alcohol in their presence, however, pork or pork products should never be served or offered 

when the guest is present.  Talking openly with your guests about dietary restrictions will ensure 

that no offense is caused.  

 

House Rules 

 House rules should be discussed within the first few days of the guest’s arrival and explained to 

the guest by the host, (including but not limited to friends visiting, use of phone and incoming 

calls, cleaning of room or other household tasks, meal times and rules for behavior such as going 

out and times for arriving home, manners and courtesy).   

 

As a member of your family, they will be expected to abide by the same rules as any other 

member of the family.  Outlined below are the rules stated in the Guest’s Contract that the guest 

will sign and agree to comply with.  If you have any additional house rules to add to these, you 

should discuss them with the guest on the guest’s first day of arrival.  If you are uncertain of what 

to add or how to state it, please check with your RC for further clarification.  
 

Guest Rules 
1. The guest certifies that the information provide on the Client Profile is correct and accurate to the best of their 

knowledge.   
2. The guest certifies that they have read the Client Handbook and agree to abide by its guidelines. 
3. The guest understands that their Homestay Contract is with My International Family and not a particular Host 

Family and MIF will provide a Host Family for the guest throughout the duration of their Contract.  
4. The guest understands that because MIF guarantees satisfaction to both the Host Family and guest, either 

party may request that the guest be moved if one party feels they are unable to continue with the homestay.  
5. The guest understands that the Host Family is contracted by My International Family, LLC. Any conversation 

regarding money, payments or Contract terms must go through the Regional Coordinator and cannot be 
discuss with the Host Family at any time because this is a violation of both parties’ agreed terms. 

6. The guest understands that members of the Host Family who are 18 years or older have submitted to and 
passed a criminal background check. 

7. The guest understands that the Host Family has agreed to provide a safe living environment for them during 
their stay in the home.  To this end, the guest agrees that they will abide by the Host Family’s house rules and 
safety guidelines. 

8. The guest understands that the Host Family has agreed to provide accommodations, meals, transportation 
and/or other services as outlined in the Homestay Contract.  The guest understands that they should not 
expect their Host Family to provide additional services they have not contracted through My International 
Family (e.g. airport transfers, additional meals, formal excursions, etc.). 
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Guest Rules (cont.) 
9. The guest understands that they are responsible to clean up after themselves and that the Host Family cannot 

be expected to clean up after them.  The guest agrees to keep his or her room and bathroom clean by 
regularly sweeping or vacuuming and removing the trash. 

10. The guest agrees that they will not eat or store food in their bedroom unless the Host Family gives them 
permission to do so. 

11. The guest understands that they are not permitted to have overnight guests in the home unless the Host 
Family gives them permission to do so. 

12. The guest understands that they are not permitted to smoke in the Host Family’s house.  A designated area 
outside the home can be used if the Host Family allows smoking.   

13. The guest agrees that they will not consume alcohol in the homestay unless they are 21+ years old and the 
Host Family has given permission to do so. 

14. The guest understands that English will be the dominant/primary language spoken by the Host Family. 
15. The guest understands that they are responsible to make their homestay payment to MIF as scheduled 

throughout the duration of their Contract even if they are absent from the homestay for personal travel or 
other reasons.  Exceptions may be made only if arranged prior to signing the Contract. 

16. The guest understands that if they wish to extend, renew or change any Contract terms, they must do so 
through My International Family only and never directly with the Host Family. 

17. The guest understands that their Contract will outline the meals that they have booked. Breakfast and lunch 
are self-service style and dinner is prepared family-style. If the guest is absent from the home during 
mealtime, food will be left for the guest to reheat in the microwave.   

18. The guest understands that the Host Family will provide well-balanced meals consisting of locally and 
seasonally available produce.  They understand that the Host Family cannot cater to unreasonable menu 
requests or picky eaters. 

19. The guest agrees that they will not engage in illegal activities at any time during the duration of the Contract 
with My International Family.  If they do so, the guest understands that their Contract will be rendered null 
and void. 

20. The guest understands that American families do many activities together, including household chores, 
cooking, and cleaning together.  They understand that as a special member of the household, the Host Family 
will wish to include them in these family activities and by doing so does not intend to demean them nor 
communicate to them that they are a servant. 

21. The guest understands that they are responsible for any additional costs incurred outside of the homestay 
program. (E.g. holiday travel, airline tickets, entry fees, spending money, food outside of contracted meals, 
etc.) 

22. The guest agrees that they will contact the Regional Coordinator if they have any problems or questions 
concerning their homestay.  The guest understands that the Regional Coordinator will work to re-place them 
with another Host Family if either the guest or Host Family is not happy with the current placement. 

23. The guest understands that no complaints can be considered unless they are reported to the Regional 
Coordinator before the end of the homestay. 

24. The guest understands that they are responsible to maintain valid health insurance throughout the duration of 
their Contract with MIF. They agree to provide proof of valid health insurance to MIF if requested. 

25. The guest certifies that they are in the country on a valid and legal visa and will agree to maintain their legal 
status for the duration of their Contract with MIF.   

26. The guest has agreed to at all times, respect house rules, respect the Host Family's schedule, and respect the 
Host Family’s property.  The guest understands that they are responsible for any damages they incur to the 
home. The guest understands they should ask how to use any household items such as the microwave or 
washing machine if they are unfamiliar with its operation.  

27. The guest agrees to notify the Host Family if they will be late for dinner, a school pick up, or if they plan to 
spend the night away from home. 

28. The guest understands that any behavior or actions towards a Host Family or guest that are inappropriate, 
aggressive or threatening constitutes immediate grounds for action by the Regional Coordinator and will not 
be tolerated in the MIF Homestay Program. 
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House Rules (cont.) 
One rule all host families agree on is that guests should feel free to talk with their hosts about any 
problems or concerns they have. While this may be uncomfortable at first due to language or cultural 
barriers, open communication is critical to a successful homestay experience.  Please refer to the section 
titled Cultural Differences on page 19 for additional reference.  

 

Transportation (if applicable) 

If contracted to provide transportation, the following is expected. The Host Family will not be 

compensated for any transportation that has not been formally booked through MIF. 

The Host Family certifies that the vehicle used to transport the client is safe and well-maintained, current 

and legal with proper insurance and registration, and will remain so throughout the client’s stay.   

 

 Airport Transfers 

The Host Family will be provided with their guest’s flight number, time of arrival and any other 

necessary information to pick the guest up at the airport.  The Host Family should check the status 

of the flight on the day of arrival for any delays or changes. The Host Family should plan to arrive 

early so the guest is not at the airport waiting alone.  

 

 School Transportation  

The Homestay Contract will outline the exact terms of what transportation has been contracted 

for the Host Family to perform.  An example of this could be “To and from ABC School, 5 days a 

week.” 

 

 Misc. Transportation  

If public transportation is unavailable to your guest, it’s possible that your guest may ask you to 

drive them to local shopping center, grocery store, doctor’s office, etc.  It’s appreciated if you 

consider these occasional trips as part of your hosting experience. The guest should provide 

compensation to your directly for these special requests as it is not a part of their Homestay 

Contract. To avoid confusion, please let you guest know prior to the outing how much 

remuneration that you require so they can decide if they wish to make other arrangements.    

 

Key Deposit (if applicable) 

MIF cannot be held responsible for lost or misplaced house keys by the guest. If the Host Family requires 

a Key Deposit, the Host Family is responsible to notify the Regional Coordinator prior to accepting a 

booking so the guest may be informed and the deposit amount added to the Contract.  

MIF will collect and hold the Key Deposit from the Client as required by the Host Family. The deposit will 

be held until the conclusion of the Client’s Contract and returned to the Client in the event that no loss 

of house key is reported to MIF by the Host Family within 7 days of the Client’s departure. Cost of key 

replacement or re-keying of locks cannot be compensated by MIF above the Key Deposit amount.  

 



12 
(v. 3-2015)  

Guest Orientation in the Home 

Preparing for your guest 

Before the guest arrives… 

1. Sign and return the Homestay Contract to the Regional Coordinator to confirm the placement of 
the guest. 

2. Read the Host Handbook and understand what is expected of you as a Host Family and of the 
guest. 

3. Prepare the guest’s room (clean sheets, closet is empty, etc.) 
4. Plan in detail what you are going to cook/prepare while the guest is here. 
5. Prepare a list of house rules for your guest specific to your home. 

 
After the guest arrives…  

When your guest arrives and has rested for a day, review your house rules with them and give the guest a printed 
copy. It may also be helpful to post the guidelines where everyone can review them. Discussion items can include: 

 What should your guest call you? 

 What would your guest liked to be called? (Some guests may want to adopt a Western name.) 

 Emergency numbers and address for your family.  

 What chores will they be responsible for? 

 What appliances can they use? How to use them. 

 Are they allowed to put pictures on their wall or move furniture around in their room? 

 Are there any areas of the house if any are “off limits” to the guest? 

 Where may the guest study (outside of their room?) 

 When is peak bathroom time and how long can they stay in the bathroom during peak times? 

 How to use the shower and toilet. 

 How should they leave the bathroom after they are done? 

 Where should they store their personal toiletries? 

 Where should female guests dispose of their sanitary napkins and tampons? 

 Mealtimes on weekdays and weekends. 

 What food should they use to make their own breakfast and lunch if applicable? 

 What food, if any can they “snack” on between meals? 

 Where can they eat in the house? 

 Where and when can they watch TV or listen to music? 

 What are the internet usage rules? 

 May they have friends over to the house? When? 

 Will the guest be expected or asked to participate in family activities, if so which ones and when? 

 Will they be able to find transportation to their own religious services?  Will they be able to attend the 
family’s religious services if possible? 

 Under what circumstances will you provide transportation for the guest? 

 Where the nearest bus stop and what is are the instructions for using public transportation? 

 Can they use a family bike if available? 

 Do you have any tips for safety in this community? 

 What are the family (and legal) rules regarding alcohol and smoking? 

 Identify any other items that you would like to discuss about your family. 



13 
(v. 3-2015)  

HOME AND FAMILY LIFE 

 
Communication and Conflict Resolution  
Here are a few guidelines to help you communicate with your international guest: 
 

 Be specific, speak in simple clear sentences. Your international guests will have varied understanding 
and comprehension levels.  While some will catch on and be able to communicate right away, others 
will need time to open up and feel comfortable before using English.  It is important to speak slowly 
and clearly when trying to communicate with them.   
 
Stating one sentence in the same way repeatedly is better than changing words to try and convey 
the same statement or question multiple times.   Allow them time to gather their thoughts, form a 
sentence and respond. Sometimes writing things out will help. At first, you may have to 
communicate by writing, gestures, online translations or by using a dictionary. Soon, you will be able 
to communicate more fluently. 
 

 Talk about problems or concerns as they arise. If you have a concern or question, it is very important 
to discuss it immediately. If you are uncomfortable speaking to your guest about the problem, 
contact the Regional Coordinator for advice or additional assistance.  Often times, confusion in 
communication will arise from cultural differences and language barriers.  Please refer to Cultural 
Differences (page 19). 
 

 Depending on the nationality of the guest you are hosting strategies towards or for conflict 
resolution will differ. If you have any questions or problems regarding your guest or the homestay, 
please contact your Regional Coordinator.  We are here to help you. 
 

 
Vacations and Trips 

 It is understood that the Host Family will go on vacation or have an occasion to be absent during the 
guest’s stay. During the Host Family absence, the terms of the Homestay Contract need to continue 
to be met.  The guest can be left alone at home if the guest agrees to this arrangement and long as 
the conditions of the contract are being met, (meals, transportation, etc.).  Different rules will apply 
to guests who are minors.  Please refer to the Hosting a Minor (page 22) for further information.  
 
Alternately, you are welcome to invite the guest to join you on vacation. The cost of guest’s portion 
of the trip should be clearly stated in advance prior to leaving for the trip so the guest will know 
what they are expected to contribute to. The terms of the Homestay Contract should continue to be 
fulfilled while the guest is with the Host Family on vacation, (meals, lodging, etc.), however, it is not 
unreasonable of the Host Family to ask the guest to contribute towards expenses incurred as a direct 
result of the guest’s presence.    
 

Toiletries and Household Items 

 The guest is responsible to purchase their own personal toiletries.  Toiletries are personal hygiene 
items such as shampoo, toothpaste, soap, and any other items that they would personally use.  
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Toiletries and Household Items (cont.) 
Household items such as towels, blankets, sheets, toilet paper and laundry soap is provided by 
the Host Family unless the guest chooses to buy a specific brand that they may prefer. 

 
Bathroom Use 

 The Host Family should tell the guest of existing shower or bath schedules and let them know what 
time is best for them to use the bathroom for their shower.  As most homes are equipped with a 
limited hot water supply tank, the host should let their guest know to adjust shower times 
accordingly.  
 

Laundry 

 The guest is responsible for washing their own clothes. The Host Family should show the guest how 
to use the washer and dryer and provide laundry detergents and soap and any other items you 
need. 
 

Contract Changes and Extensions 

 If the Host Family feels that adjustments need to be made to the current contract, they should 
contact the RC. The RC will work with you and your guest to renegotiate the contract to reflect any 
necessary updates or changes needed.  If a guest wishes to extend their stay or book a repeat trip, 
they must do so through MIF.  An extension contract will need to be generated and signed by the 
Host Family.  
 

Satisfaction Surveys 

 At the end of your guest’s homestay, please take the time to visit our website’s survey section.  Your 
feedback on the homestay experience, interaction with MIF, and any comment and suggestions are 
greatly appreciated for future programs.  We appreciate you filling this form out so that we can 
always be improving our programs.  
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Helpful Hosting Hints 

The following has been gathered from various experiences and suggestions from our host families and 
our own personal interaction with the guests. It covers some helpful hints and is designed to assist hosts 
to get the most out of the time with their guest and to avoid common miscommunications.  

Stereotyping 

 Successful hosting can be marred by stereotyping.  International guests are made up of many 
different cultures and often function outside their cultural framework when they are free to do 
so.  Consequently, it is safe to assume that every guest is an individual just as all Americans are 
individuals.  Presuming that every guest you host from Asia will be the same or every guest you 
host from Europe will be the same will only bring about confusion and probably 
disappointment.  Greet each guest with a fresh approach and you will find hosting far more 
rewarding. 

Political Correctness & World Cultures 

 Due to the American melting pot – many different cultures are a part of our daily interaction 
and political correctness is valued. This is not the case in many cultures around the world – most 
countries have a dominant ethnic, religion, political mainstream and minority opinions and 
culture are not elevated to concern.  You may be surprised to find that your guest’s behavior or 
comments reflect racist sentiments and they do not see racism as an issue. They may freely 
express thoughts and opinions that we would consider inappropriate and offensive. They have 
not been raised with the same sensitivities that we are taught to express. 

 American culture accepts and elevates minority status while many world cultures may exclude, 
suppress, shun and even alienate those cultures. 

“Guests” 

 In some cultures, a “Guest” in a home is not expected to do anything; the Guest is treated like 
visiting royalty.  However, in America, in a Homestay situation, the guest will be expected to do 
many things for themselves including but not limited to cleaning their room and bathroom, 
assisting with meal clean-up, and doing their own laundry.  It is important that you do not 
assume that the guest understands this, however, and make certain that the guest is gently and 
clearly informed of what is expected of them in your home after they arrive.  Generating a 
simple list of things the guest is expected to do in your home can be a good idea for these guest 
s, but most importantly they will need to be shown, maybe more than once, how to do these 
things.  Using the vacuum cleaner on a Saturday morning to keep their room clean, using the 
washing machine, how to run the clothes dryer or hang their wet things on a rack, how to iron 
and how to leave the bathroom dry are all examples of what needs to be shown. The guest has 
been provided with the Client Handbook that covers many of these topics.  It is safe to assume 
that not all guests will diligently read or fully understand each page. It is a good idea to look over 
the Host Handbook before your guest arrives and set aside a time with in the first few days to sit 
down and discuss house rules, schedules, any upcoming events, hobbies and interests and just 
get a general sense of each other.   
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Time and Punctuality  

 In many cultures, time is viewed very flexibly.  While this may be appropriate in those cultural 
settings, it is often not so in an American context.  It may lead to guests not being on time for 
meals, being picked up at school and other events, causing problems for their host.  It is 
important to communicate to the guest that it can be seen as being impolite and inconsiderate 
if they do not adhere to the time commitments they make.  This will usually alter such behavior. 

Friendliness & Greetings 

 Friendliness and openness on the part of members of the Host Family, particularly female 
members, can sometimes be construed by some male guests as being sexually inviting.  It is 
important to remember that Americans are much more relaxed and openly affectionate than is 
considered socially acceptable in many cultures. Thus, it is normally better to greet guests with a 
smile and a nod or handshake than a hug, which some guests will find most intrusive. 
 

 In Western societies where this is a common form of greeting, a handshake with a person of the 
opposite gender is not considered rude by some Muslims. However, some Muslim women may 
prefer not to do so. To avoid a potentially sensitive greeting  should a handshake not be 
returned (and to avoid discomfort on the part of Muslim women when they try to avoid this), it 
is preferable to wait to see if they offer their hand and then follow accordingly, or greet with a 
slight nod of the head accompanied by a smile. 
 

 Calling them by their first name or their last name without the prefix of Mr., Mrs., or Miss is 
considered rude among Muslims and Asians, though second generations living in or influenced 
by Western societies might have become used to it. It is always best to let them clarify what 
they prefer to be called. Standing up to greet guests, especially elders, opening doors for them, 
giving one’s seat up for them, not interrupting and maintaining a generally respectful demeanor 
towards them is highly appreciated. 

Communicating & Eye Contact 

 Sometimes the way international guests speak English can be mistaken to be aggressive.  It 
needs to be understood that different languages have different accents, intonations and sounds 
and, when applied to English, may appear aggressive, but is actually not so.  Some guests will 
have been rote taught, learning their English by repeating whole sentences.  Therefore, if the 
sentence is not delivered exactly as they have learned it, then they may not understand what 
you are saying.  Time will correct that, so be patient! Speaking slowly and with fewer words, not 
in whole sentences, is a good way to get your point across. 
 
Some people “speak” with their hands, and this is especially true of Europeans.  However, 
gesturing can mean different things in different countries so it is best to minimize hand gestures 
where possible.  Eye contact too can be misunderstood.  In America it is customary to look 
someone in the eye when speaking, but in some countries looking away can be a sign of respect.  
We encourage you to be yourself, but just be aware that your guest may respond differently 
than you might expect. 
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Communicating & Eye Contact (cont.) 

 Maintaining eye contact when talking might make Asians or Muslim women and the elderly 
uncomfortable; a better way is to look into their eyes briefly every so often and then look away 
(perhaps at the collar, or an imaginary spot on the side) at the same time tilting the head and/or 
nodding gently now and then to show interest in the conversation. Asians living in Western 
societies are used to this and don’t mind direct eye contact at all. Children in some Muslim and 
Asian societies are taught not to stare into the eyes of elders as it is considered disrespectful. In 
Western cultures, this expression of respect may be interpreted as a sign of guilt by teachers or 
adults. 

Taboo Topics 

 Hosts need to be aware that some topics of conversation or discussion should be treated as 
taboo, until they know the guest very well.  Some of these topics would include alcohol, sex, 
female members of the guest’s family, and religion.  

Food 

 Guests from different cultures have different food requirements.  For example, Muslim guests 
will usually refrain from eating pork and pork products. Any food restrictions and/or allergies 
will be outlined in the Homestay Contract as much a possible based on what the guest has told 
us.  However, within these requirements, individual guests will have their own preferences, so 
the host needs to be aware that not all cultural food will appeal to all guests of that culture. 
While you will not be required to make separate meals for everyone, finding out your guest’s 
likes and dislikes early on will help to make mealtime enjoyable for everyone.  If your guest 
begins asking for specific things or certain brands of food above and beyond what you would 
normally purchase, you may suggest and offer to take them to the store for them to purchase 
any additional supplies that they may need.   

Pets 

 Guests from some cultures will not tolerate dogs or cats at all.  They believe that animals are 
‘unclean’ and should be kept outside, if they are to be kept at all.  If you have a pet it is 
important to declare it on the Host Family Profile.  There are plenty of guests who enjoy animals 
but it is unfair on both host and pet for the inside animal to be put outside when they are not 
used to it.  It is important too that the animal is restrained upon a guest’s arrival.  Being greeted 
by an over-exuberant, jumping pet may frighten your guest when they first arrive at the home.  
The animal may be friendly but this can be terrifying to a guest unused to pets behaving in such 
a way. 
 
Muslims are required to pray five times a day, and one of the requirements for prayer is to be 
clean in body and clothes. Animal saliva, blood, and human bodily secretions, etc. need to be 
washed off before prayer. To avoid having to wash excessively, Muslims generally do not keep 
dogs as pets in their homes and avoid contact with them beyond petting. No offense is meant to 
the pet owners. 
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House Key 

 It is expected that your guest will be given a house key upon their arrival so they are free to 
come and go from your home as needed.  If you do not trust your guest enough to give them a 
house key, it’s likely that hosting an international guest is not right for you. 

 

Bathroom Etiquette 

**Odd but necessary to mention cultural points of attention: 

While most of our clients come from developed countries, it is good to note that not all have sewer 

systems capable of handling anything other than human waste.  As a result, you may be surprised to 

learn that your international guest does not understand that he/she can and should discard used toilet 

paper directly into the toilet.  To prevent awkwardness and unpleasant discoveries in your bathroom 

waste bin, we recommend you display a small but easy-to-see sign in your guest’s bathroom that reads: 

“Please discard used toilet paper with pee or poop on it directly into  

the toilet and never into the trash can. Thank you!” 
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Cultural Differences 

Hosting Muslim Guests  

The term ‘Muslim culture’ is used broadly to cover many diverse religious groups: the Asian Muslim 

culture, the Middle Eastern, the African, the European and American Muslims, each with their own 

variations on customs and traditions. Islam is seen as an all-inclusive way of life rather than a strict 

religious code, so it is good to remember that some customs and traditions may be more motivated by 

culture than by religion. All of these diverse expressions of the same faith can make the question of 

“protocol” a complicated issue. Nevertheless, some aspects of their religion or culture are accepted by 

all Muslims.  

 Prayer - Muslims are required to pray five times a day. They are encouraged to pray in the mosques 
instead of at home so that community bonds can be strengthened. Depending on lifestyle and work 
schedules, many Muslims now prefer to pray at home or in the workplace; however, Friday is the special 
day of prayer when most Muslims would make the effort to go to the mosque. 

 Islam is very family-oriented. The primary means of transmitting the religion are through the family. 
Therefore parents, both mothers and fathers, take on a big responsibility when raising children. This 
family orientation also translates into a community-oriented way of life that can greatly conflict with 
Western notions of individuality. 

 Muslim women are not more submissive than other women. Some argue that Muslim women, in fact, 
have been treated better than women in other cultures. For example, women in Islam were given the 
right to vote about 1,400 years ago, centuries before other women.  Muslim culture is designed to protect 
women from poverty 

 Modesty – In every society there is a dress code to suit each gender, place, etc.  The Islamic dress code for 
males and females is prescribed to be modest out of reverence for God.  Muslims can wear any national 

or chosen dress code if it covers certain parts of the body.  For Muslim women wearing the Hijab (head 
covering) is a mark of devotion and commitment to Faith. In some countries, wearing the Hijab is 
obligatory, but in others (as in the United States) it is considered a personal choice and is not 
considered a sign of repression and separation. The niqab, or face-covering, is more common in the 
Middle East, but not as much in South Asia, where women generally cover their heads and shoulders 
with loose scarves. In either case, it would be disrespectful to criticize women for wearing it. Please 
be sensitive to their adherence towards modesty by dressing appropriately when you host a Muslim 
guest in your home.   

 Fasting – For the month of Ramadan all Muslims fast from dawn to sunset, abstaining from bad behavior 
such as foul language, bad habits as well as food, drink, and sexual relations.  Certain people are exempt 
from fasting. These include travelers, people who are ill, women who are pregnant, breastfeeding or 
menstruating. 

 Time is fluid – The Middle Eastern culture is very transient by nature.  It is not unusual for them to have 
very little concept of time and adherence to a schedule. It is important to understand that if they are late 
to an event or being picked up, it is not meant to be offensive, they just have no concept of time. Clearly 
stating expectations from the beginning will help to avoid any future confusion.  
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Hosting Muslim Guests (cont.) 

Hosts will need to understand that during Ramadan:  

 it is inappropriate to offer food or drinks to someone fasting  
a family cannot take the guest to a restaurant or dining area  

 asking guests to join them at mealtimes should be avoided  

 activities during the day through Ramadan must be kept to a minimum  

 a family must not offer food during fasting hours which are from Sunrise to Sunset 

Food Restrictions 

 Pork and pork products - Consumption of pork and products made from pork is strictly 
forbidden in Islam.  With this in mind, pork or pork products should never be served or offered to a 
Muslim guest.   

As in the Jewish tradition, pig meat and pig products are not allowed under Muslim dietary 
restrictions. Information from the University of Toronto notes that this includes everything from a 
pig, including pork, bacon, ham and lard. Even trace of amounts of additives such as gelatin from the 
bones of a pig make a food impure and therefore impermissible for a Muslim to eat. 

 Alcohol - Alcohol in any form is considered wrong by most Muslims and should be avoided, even 
in medicine.  

All types of alcohol and other intoxicating substances are not permitted according to Muslim 
dietary law. This includes all alcoholic beverages such as wine, beer, rum and vodka. Even a few 
drops of alcohol, such as wine or rum added to flavor sauces or desserts, makes these foods 
impermissible. Muslims also avoid foods that may contain alcohol such as some types of 
gourmet chocolates and vanilla extract, which can contain more than 50 percent alcohol. 

 Halal Food 

The meaning of the word halal is “Permitted, allowed, authorized, approved, sanctioned, lawful, legal or 
legitimate.” 

Animals such as cows, sheep, goats, deer, moose, chickens, ducks, game birds etc, are all Halal, but they 
must be Zabihah (slaughtered according to Islamic Rites) in order to be suitable for consumption. 

In addition, halal food must be kept separate from food which is not halal and cooked in a pan that has 
not been used for cooking ordinary meat and cut with a knife that has not been used to cut ordinary 
meat.  This is similar to kosher in the Jewish religion. 
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Cultural Differences (cont.) 

Hosting Chinese Guests: 

 Harmony - Traditional Chinese culture is based upon the teachings of Confucius which stress 

obedience, deference to elders and responsibility to community.  The Asian concept of 'face' 

roughly translates as 'honor', 'good reputation' or 'respect'.  It is critical for the individual to avoid 

losing face or causing the loss of face at all times.  In general, the Chinese are a collective society 

with a need for group affiliation, whether to their family, school, work group, or country.  Their 

identity is deeply rooted in their group, and they are willing to subjugate their own feelings for 

the good of the group.  For these reasons, it is likely that your Chinese guest will not feel free to 

express their feelings in your presence, particularly if they fear they will dishonor or offend you, 

and may often respond with “I’m fine.”  Help them understand that you expect them to freely 

communicate with you by clarifying, “Is that a Chinese ‘fine’ or an American ‘fine?’  They need to 

know that they can say ‘I don’t like that’ and ‘I am confused’ and ‘I feel sad.’ 

 

 Non-Verbal Communication - Chinese non-verbal communication speaks volumes.  Since the 

Chinese strive for harmony and are group dependent, they rely on facial expression, tone of voice 

and posture to tell them what someone feels.  Frowning while someone is speaking is interpreted 

as a sign of disagreement. Therefore, most Chinese maintain an impassive expression when 

speaking.  It is considered disrespectful to stare into another person's eyes. In crowded situations 

the Chinese avoid eye contact to give themselves privacy. 

 

 One-Child Policy - As Westernism continues to influence Chinese culture today, Asian youth are 

moving away from the traditional values of respect and responsibility.  This transition is further 

compounded by China’s one-child policy that has produced a generation of “little emperors” – 

one-child homes where children are showered with unrivaled attention, ambition, and financial 

resources by parents and grandparents alike. 

 

 Education – Academic achievement has long been recognized around the world as a means for 

societal growth and peace, and this is no less true for the Chinese who believe that they can perfect 

themselves through study.  Children of Chinese origin, whether rich or poor, are destined to receive 

the best education their parents can offer them, even if that means their parents become financially 

destitute as a result.  In recent years the United States has seen a great influx of middle and high 

school age Chinese guests arrive to be educated at elite private institutions around the country. 
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HOSTING A MINOR 

 

 What can I expect when hosting a HS student? 

Our high school age clients come to us either directly or through an agent.  The agent may be local 

or in another state, so their day-to-day involvement in the hosting experience will vary depending 

on their location.  The agent or student’s parent maintains legal guardianship of the student.  It is 

the responsibility of the Regional Coordinator to help cohesively and smoothly navigate the roles of 

various persons involved in the care for a high school student during their stay in your home.  To this 

end you can be assured that you will have access to ongoing support and resources throughout the 

duration of the contract. 

 

To host a high school student involves providing a supportive, welcoming family atmosphere 

alongside a private bedroom and meals, but it can also mean providing transportation to and from 

school daily, assisting with homework, navigating normal teenage ups and downs in the midst of 

cultural challenges and differing family norms, etc.  It is often fun, sometimes difficult, and always 

very rewarding. 

 

While you are not the student’s legal guardian, the Host Family will serve as parental custodian 

during the student’s stay in your home.  You will set house rules and the student will be expected to 

follow these rules with the support and reinforcement of the Regional Coordinator, the student’s 

agent, and/or student’s parents.  A handbook with general rules and guidelines is provided to the 

student, but you should prepare a concise list of additional expectations for them according to your 

specific home and situation.  You will need to walk through this with your student to establish a 

schedule and see that expectations are met.  

 

A typical contract for a high school booking involves a private room, 2-3 meals per day, school or bus 

stop transportation, and airport pick-up/drop-off.  It is assumed that the Host Family will welcome 

the student into their family as a special member and include the student in daily family life, holiday 

celebrations, and vacations.  Additional Host Family obligations may or may not include attending 

school events like parent-teacher conferences, science fairs, drama productions, etc. that your 

student may or may not participate in.  Please note that you are not expected to be responsible for 

financial expenses outside of the stated contract terms; additional expenses such as vacation, for 

example, will be covered by the student directly but requires written pre-approval from the Regional 

Coordinator. 

 

 My Student’s Schooling 

Each school operates differently and will communicate school-related information to the Host Family 

or student’s agent/parents directly.  The Host Family should expect to respond to school 

communication and relay any pertinent information on to the RC, parent or agent.   
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My Student’s Schooling (cont.) 

If necessary, the RC will mediate an academic remediation action plan between Host Family and 

student’s agent/parents and will provide support and follow-up to make certain relevant parties are 

doing their part to make the student’s stay with the Host Family a positive one. 

 

 My Student’s Temperament 

It’s difficult to predict in advance of the student’s arrival just how needy/high maintenance the 

student may or may not be.  We ask that you always try to assume the best of your student, 

recognizing that he/she is dealing with a lot of challenge and transition: growing up without Mom 

and Dad nearby, under pressure to perform well in an elite private school, forced to speak a 

language and embrace a culture that is not his/her own, juggling teenage hormones and physical 

changes, participating in Host Family life that is not truly home, etc..  Do not be surprised if your 

student exhibits moodiness as a result of culture shock; gently but firmly draw them out by 

connecting over a board game or watching a movie together.  Also, it is good to recognize that many 

students come from privileged backgrounds where they have house help or parents who do many 

things for them above and beyond what a normal American parent would do for their teenager, so 

it’s possible that your 16 year old Asian student may exhibit the maturity of his/her younger 

American counterpart.  If you ever need advice or simply to vent, please contact your Regional 

Coordinator – we are always here to help! 

 

 My Student’s School Holidays 

Usually high school student contracts are negotiated 6-12 months in advance of the student’s 

arrival.  It is difficult to predict, therefore, what the student’s holiday plans will be as they often do 

not make a decision until well into each semester.  It is ideal but not obligatory that you welcome 

the student to share in your holiday celebrations during their school break.  If you plan to travel over 

school holidays and invite the student along on the trip, it is expected that the student would pay 

for his/her airplane ticket, special accommodations, activities expenses, etc. but only after receiving 

written approval from the Regional Coordinator.  When traveling together the Host Family should 

expect to pay for meals and regular accommodations as they would normally provide at home.  If 

you choose not to spend the holidays with your student, please notify the Regional Coordinator as 

soon as possible so that other arrangements can be made for the student in your absence. 

 

 Host Family Absences from Home 

If you need to be away from home overnight or for an extended period of time, you must notify the 

Regional Coordinator at least 14 days prior to your departure so that arrangements can be made for 

either an adult (18+ years old) to stay with your student or for the student to be moved to another 

homestay in your absence.  The student may be left at home alone only 1) if you feel comfortable 

with this and 2) their parents have provided the Regional Coordinator with written consent for this 

arrangement.  It is greatly appreciated if you can coordinate your vacations and absences around 

the high school’s academic calendar to minimize these disruptions for the student, but we are 

willing to work with you if you simply have to be away when the student must be in school. 
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 Meals 

A high school student should not be expected to cook for him/herself; as per the contract, the Host 

Family should prepare healthy, well-balanced meals for the student on a daily basis.  The student can 

be expected to eat a self-serve/continental style breakfast and reheat prepared food or leftovers in 

the occasional event that the Host Family is out or the student misses the evening meal.  Do not be 

surprised if your student is unfamiliar with basic kitchen skills as they’re likely to come from a 

privileged background where they have house help or parents who do these things for them. 

 

The Host Family is not expected to provide different or unusual food from what the family eats 

regularly; instead, the student should adapt to your lifestyle.  Expect to encounter picky eaters who 

may comment about how “unhealthy” American food and have a difficult time adapting to the 

American diet.  Please plan to provide as many whole fruits and vegetables as possible for meals and 

snacking as many cultures incorporate more natural foods into their daily diets. 

 

 Laundry 

A high school student should be expected to do his/her own laundry.  It is possible, however, that 

for a variety of reasons the student has never had to do this at home.  If this is the case, expect to 

assist them several times with the machines, detergents, and folding processes until they 

understand how to do this for themselves. 

 

 Cleaning 

A high school student should be expected to clean his/her own room and bathroom area.  It is 

possible, however, that for a variety of reasons the student has never had to do this at home.  If this 

is the case, you may need to show them exactly what is expected in a step-by-step manner.  Try to 

make this a fun activity, being careful not to demean their inexperience in this area.  Also, if they are 

not perfectionists, expect that their personal areas may not be as clean as you’d prefer throughout 

their stay.  Learning to overlook these minor issues will help to strengthen their respect for and 

affection towards you, their Host Family. 

 

 Healthcare 

The student’s representative understands that they are responsible to maintain valid health 

insurance throughout the duration of their contract with MIF and will provide proof of valid health 

insurance to their Host Family when requested to do so.  You will also be provided with an 

Emergency Medical Treatment Authorization Form. 

 

In the event of an emergency, follow standard emergency procedures by contacting local emergency 

personnel.  Please notify your Regional Coordinator as soon as possible after making certain your 

student is attended to and stabilized. 
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 Transportation  

If you have been contracted to provide transportation for the student, your vehicle must always 

have current licensing and insurance.  You should transport the student to and from school or their 

bus stop in a timely, safe manner as much as it depends on you.   

 

While dropping your student off at a nearby mall or taking him/her to the occasional doctor’s visit is 

a normal part of hosting a high school student, sometimes students’ activities dictate that the Host 

Family agrees to provide transportation above and beyond the contracted services.  If you feel that 

you’re needing to spend more time and money than you expected transporting your student to and 

from extracurricular or personal activities, please speak to the Regional Coordinator about 

renegotiating contract terms to fairly reflect the services you’re providing.  Happy host families 

make happy students! 

 

 Pets  

Some cultures will not tolerate dogs or cats in the home at all because they believe that animals are 

‘unclean’ and should be kept outside.  This stands in stark contrast to the majority of Americans who 

consider their pets like members of their own family.  Do not be surprised if Chinese students, for 

example, are afraid of your pets or do not know how to interact with them simply because they 

haven’t had previous opportunities to do so.  Demonstrate repeatedly how they can approach and 

relate to your pets and you may soon find that the student and pet will find a friend in each other. 

 

 One-Child Policy 

Introduced in 1979, China’s one-child policy has successfully reined in population growth but has 

also produced a generation which suffers from “sibling deprivation”, meaning that a lack of brothers 

or sisters appears to have made them more self-centered, less co-operative and less likely to get 

along with their peer group.  As the sole recipient of parents’ and grandparents’ attention and 

material resources, your Chinese student is accustomed to the paradoxical weight of permissive 

parenting and pressure to bring honor to the family by fulfilling high expectations and academic 

accomplishment.  This “spoiled generation of little emperors” didn’t experience the joys and 

heartache of sibling rivalry.  With this in mind, we ask again that you assume the best of your 

student as you encounter the challenges of hosting a culture which stands in stark contrast to 

American norms.  

 

 Socio-Economic Status 

Since private education and room/board in America is expensive, recognize that your student is 

likely to come from an upper-class home.  As such, he/she may be accustomed to chauffeurs, maids, 

etc., but this should not discourage you from introducing the student to a different way of living as 

this provides everyone with opportunities to grow and appreciate various backgrounds.  Please 

remember to be patient when teaching the student what they are expected to do for themselves 

and others as a member of your family.   
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 Socio-Economic Status (cont.) 

While American parents expect independence and responsibility from their teenager, it’s not likely 

that your Chinese student been given the cultural foundation to act accordingly.   

 

 What procedure do I follow when a problem arises? 

1. Minor Incidents – Record a factual description about minor incidents and your 

reflections on how the issue(s) were addressed in the Monthly Report/Journal.  This 

will be provided to you before the student’s arrival.  Please submit this to the Regional 

Coordinator by the end of every calendar month.  The Regional Coordinator will first 

discuss the entries with you and then, if necessary, communicate to the relevant parties 

involved (e.g. student’s parents or agent, the student, etc.).  If remediation of any kind is 

necessary, the Regional Coordinator will help to organize this. 

2. Major Incidents – If an incident occurs with your student that requires immediate 

attention, please contact your Regional Coordinator immediately.  You may reach the 

Regional Coordinator via phone, text, or email.  A factual description of the incident 

should be recorded and sent to the Regional Coordinator as soon as possible.  The 

Regional Coordinator will assist in determining what the next steps are towards 

resolution any the incident. 

***Please note that in the case of any medical emergency, you should contact the Regional Coordinator 

only after the student has received emergency medical care from local emergency personnel.***  
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LESSONS AND ACTIVITIES PROGRAMS 
 

The following are the minimum required standards that the student must receive when they have 
booked a Homestay with Tutoring or a Homestay with Activities. The Host Family is obligated to provide 
and fulfill the exact number of lesson or activity hours outlined in the Homestay Contract. Failure to 
provide the contracted hours of lessons or activities will result in compensation being withheld until the 
situation can be corrected or prorated for services rendered.  
 
These terms are outlined in the Host Family Terms of Agreement and the Homestay Contract.  Since no 
two bookings are exactly alike, always refer to your guest’s individual Homestay Contract for specific 
booking details. 
 
Is there a curriculum for tutoring? 

 MIF does not provide a specific teaching curriculum.  Our qualified tutors and teachers are 
responsible to develop and tailor lessons to the individual needs of the student.  *A teaching 
certificate OR a university degree with teaching experience is required to participate in our 
tutoring program.  Verification of this must be provided to your Regional Coordinator.  Each 
student’s ability and goals are different so we ask that the tutor provide a customized approach 
to learning based on the student’s needs. 
 

What should I teach the student? 

 Before lessons begin, ask the student what kind of instruction they are looking for. Use specific 
interests such as hobbies or an interest in cooking to develop a tailored and challenging program 
that the student will both learn from and enjoy. Use this information along with the results from 
the initial Pre-Test to create an individualized instruction program.  

 
What should a lesson consist of?  

 The student should be provided a quiet, suitable space for seatwork-style lessons in a room that 
is free of distractions (TV, Children, etc.)  Lessons must be a seated, textbook-style lesson unless 
the student specifically requests that the seat-work lesson be exchanged for a fieldtrip-style 
lesson.  We have had miscommunications in the past between student and Host Family that 
resulted in the student feeling as if they had not received their lesson hours because the lesson 
was not seated, classroom-style instruction.  For this reason, we always ask that the lessons be 
seatwork-style, not activity-style instruction.    
 
The tutor will begin with a language level assessment test to decide the level of curriculum.  
Lessons are normally given in the morning or early afternoon, but you can discuss the best time 
for your student to have lessons with you. One lesson hour is 60 minutes. Anything less than 60 
minutes should not be recorded as an hour lesson. The student is to be given the stated number 
of hours of lesson per their contract.  If there are any discrepancies, please contact your 
Regional Coordinator immediately.  

 

 The Lessons and Activities Log should be signed daily every day after the lessons or activities. 
The Log is used to record that the student is receiving the program schedule as outlined in the 
Homestay Contract that the student has booked. At the conclusion of the student’s stay, the 
host will administer the Post-Test to chart the student’s progress. 
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LESSONS AND ACTIVITIES PROGRAMS (cont.) 
 

What if the student wants to exchange Lesson hours for Activities? 

 If the student would like to exchange lessons for activities, they must indicate so on the back of 
the Lesson and Activities Log.  The host should write up how many hours were exchanged by 
notifying the Regional Coordinator directly and have the student sign indicating their 
agreement. 
 

What can Activities consist of? 

 We recognize that each city is different.  The Host Family should prepare a list of potential 
activites for the student to choose from upon their arrival. If the student has expressed any 
specific hobbies, include options that would cover this as well. Activities can include, but are not 
limited to; museums, amusement parks, local festivals and concerts, science centers, aquariums, 
historical sites and places, etc.  As much as possible, we will put you in contact with the student 
beforehand so that you are able to communicate and discuss options. 
 
When bookings involve activities (culture, leisure or specialty programs), it is important to plan 
the activities in advance to ensure that the activity stipend will cover all related expenses.  
 

What if the student wishes to accompany us on non-contracted trips? 

 If the Host Family invites the student to go on an excursion in addition to the student’s 
contracted program hours, the student may accompany them, but they will have to pay for 
themselves. The student may also decline the offer. If the student requests a particular 
excursion in addition to the contracted program hours, the student should pay for both 
themselves and the host to accompany them and any additional expenses for the outing. 

 

Preparing For Your Student 

Before the student arrives… 

1. Review and complete the steps outlined in the section titled, “Guest Orientation in the Home” 
on page 12. 

2. For TUTORING - Plan in detail what you are going to teach and prepare lesson materials 
accordingly.  

3. For ACTIVITIES -  Prepare a list of potential activites for the student to choose from upon their 
arrival. Give a range of options, keeping in mind the parameters of the financial stipend.  
Activities can include, but are not limited to; museums, amusement parks, local festivals and 
concerts, etc. 
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LESSONS AND ACTIVITIES PROGRAMS (cont.) 
 

After the student arrives…  

1. For TUTORING - give the student the Pre-Test and record the score on the Lessons and Activities 

Log. Discuss and incorporate into the curriculum any additional points that the student would 

like to work on.  

2. For ACTIVITIES -  Sit down with the student and discuss what kind of things he/she wants to do 

and see and what kinds of places he/she would like to visit from your prepared list.  

3. Make sure the student is signing the Lessons and Activities Log every day. 
4. Send the Lessons and Activities Log to the Regional Coordinator every two weeks.  

 

At the end of the student’s stay…  

For TUTORING  

1. Give the student the Post-Test and record the score on the Lessons and Activities Log. 

2. Have the student complete the Student Survey, sign the bottom of the Lessons and Activities 

Log and send the final Log to the RC.   

3. Give the student the Certficate of Completion. 

4. Fill out the Host Survey completely and return it to the RC 
 

For ACTIVITIES 
1. Have the student complete the Student Survey, sign the bottom of the Lessons and Activities 

Log and send the final Log to the RC 
2. Fill out the Host Survey completely and return it to the RC 
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ILLNESS AND EMERGENCY 

 
Will my guest have health insurance? 

 Before arriving in the US, the guest is advised to and should have obtained appropriate travel 
and medical insurance. It is the guest’s responsibility to maintain proper medical insurance 
throughout their stay in the US. 
 

What should I do if my guest gets sick? 

 Follow regular protocol as you would for any medical incident or emergency.  If your guest feels 
ill or needs to go to the hospital, they may need your help in calling to make an appointment or to 
be directed to the closest medical facility.  

 
Minor Incidents – The Regional Coordinator will first discuss the entries with you and then, if 

necessary, communicate to the relevant parties involved (e.g. guest’s parents or agent, the 

guest, etc.).  If remediation of any kind is necessary, the Regional Coordinator will help to 

organize this. 

 

Major Incidents – If an incident occurs with your guest that requires immediate attention, 

please contact your Regional Coordinator immediately.  You may reach the Regional 

Coordinator via phone, text, or email.  A factual description of the incident should be recorded 

and sent to the Regional Coordinator as soon as possible.  The Regional Coordinator will assist in 

determining what the next steps are towards resolution any the incident. 

 
What should I do in the case of an emergency? 

 If the guest is involved in an accident, or some other serious incident, you should contact the local 
authorities.  The number for immediate emergency assistance is 911. 

 
***Please note that in the case of any medical emergency, you should contact the Regional Coordinator 

only after the guest has received emergency medical care from local emergency personnel.***  

 
Located on the back of this Handbook is an emergency card for your guest to fill out and carry with 
them. Make certain that it is completely filled out with your Host Family's name, address, and telephone 
number.  
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Frequently Asked Questions 

Q. What should my guest call me? 

A. This is your choice.  It can be formal Mr. or Ms., your given name or simply Mom and Dad. 

Q. My guest is using too much water.  Is it ok for me to ask them not to do this? 

A. Yes, explain the idea of water conservation in the US.  

Q. I told my guest to ‘help themselves’ to food but when I arrived home my guest had eaten all the treats in the 
cupboard. 

A. Make sure that your guest knows how to use the microwave and what leftovers they can reheat. It is 

also a good idea to keep a container with ‘snacks’ written on it so the guest knows exactly what they can 

take.  There can be two containers, one in the cupboard and one in the fridge. 

Q. I told my guest to ‘help themselves’ because I was going out but when I arrived home they had not eaten. 

A. Some guests, especially when they are new to your household, will not do anything that they might get 

wrong.  Consequently they will not take food or use equipment or help with washing up simply because 
they do not have the skill. 

Q. My guest said on their profile that they do not smoke, but I can smell it. 

A. Guests do not always admit to smoking because they know that it is not always acceptable.  Show your 
guest a place outside that is away from the home where they may smoke and give them a container for 
cigarette butts.  Explain that it is their responsibility to keep the area clean and tidy.  

Q. My guest does not want to help with washing up after the evening meal. 

A. It is possible that your guest may not know how to wash up.  It may be better to give them a different 
job to do e.g. clear the table or lay the table prior to the meal. 

Q. If I take my guest out do I have to pay for them? 

A. If you want to take your guest out, explain where you are going and how much it will cost.  Your guest 
then has the opportunity to decide whether or not to go with you.  Do not expect your guest to pay for 
other members of the family. Many hosts are happy to include their guests as part of the of family 
outings. 

Q. Is it ok for me to go in to my guest’s room when they are not there. 

A. Privacy is important.  The guest’s room should be private to them during their stay with you.  If you 
plan to clean the room then let the guest know when you will do this. 
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Frequently Asked Questions (cont.) 

Q. My guest leaves the light on all night which wastes electricity. 

A. Most guests do this because they fear spirits.  It is best to buy a low wattage bulb or give them a night 
light. 

Q. My guest is up nearly all night and disturbing the rest of the household. 

A. Many guests do this.  Guests from some countries sleep when they arrive home from school and speak 
to their friends on their mobiles during the night.  Explain to your guest that they must be quiet and not 
disturb other people.  If the behavior continues you may have to give them a time (say 9pm) when they 
must not make further calls. 

Q. My guest does not get in to bed between the sheets. 

A. When you orient your guest to your home explain that this is how you sleep in America.  They may 
come from a country that has a different type of bed so they may not know how to make or use a bed in 
the same way. 

Q. My guest says they are cold at night.  

A. Check that they have enough bed linens but also check that they are getting in to bed under the covers 
(see above). 

Q. What should you do if the guest’s parents wish to stay? 

A. This is your own decision.  Be prepared for the fact that the parents may not speak any English.  It is ok 
to say ‘no’ and ask that they stay in a hotel or motel nearby.  You can then make arrangements to meet 
them or invite them to your home.  If you agree to them staying and you plan to charge them make it 
clear to the guest how much this will be and what it will cover.  Make the family welcome and ask your 
guest to translate for you. 

Q. My guest asked if they may bring a girl/boy friend home to stay the night.  I don’t want my guest sleeping 
with a girl/boy friend in my home. 

A. It is your home.  Explain to your guest that this is not acceptable in your home.  However if your guest 
has a friend and they would like to invite this friend to stay overnight i.e. at the weekend, then this should 
be arranged to suit all parties.  Check with your guest that their friend has let their Homestay host know. 
If in doubt please contact your RC for support. 

Q. My guest does not come home for several days.  They tell me they have a boy/girl  friend but their parents 
want them to stay in homestay.  

A. If this concerns you notify your RC and explain the situation.  
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MIF DIRECTORY 

 

My International Family 

Directory of Relevant Phone Numbers 

 
MIF Main Office:  312-674-7117 
MIF Main Office Toll Free:  866-440-5771 
MIF Office Fax:  312-674-7643 
MIF After-Hours Emergency Contact: 773-501-0650 
 

Emergency Contacts 
 

Police, Medical and Fire 911 
Poison Control (800) 222-1222 
 
Local Police Station____________________________________ 
Local Hospital_________________________________________ 
Local Dentist__________________________________________ 
 
 

 
 

 

 

CONCLUSION 

 
Living in a Homestay is a wonderful opportunity for guests to learn about the United States. It is a 
cultural experience for guests as well as host families. We hope that this sharing produces friendships 
and memories that will never be forgotten. 
 

 


