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     My International Family Homestay Programs 

_____________________________________________________________________________ 

 
 
 
 
 
Dear Client: 
 
Welcome to the Homestay Program!  Whether you have chosen the Accommodations 
Only Program or one of our other Signature Programs, we are happy that you have 
chosen to stay with an American family while you are touring and studying.  
 
You are about to embark on an exciting adventure. You will have the chance to learn 
about American culture, see your own country in a new light, and make new friends. 
This Client Handbook contains information designed to prepare you to stay with a family 
in a culture different from your own.  
 
This guide has been prepared from comments and insights from current Host Families, 
MIF clients, teachers, and advisors. Please keep this Client Handbook and refer to it 
whenever you have questions. 
 
 
Sincerely, 
 
Will Mejia 
Founder and Owner 
 
 
P: 1.866.440.5771 
P: 1.312.674.7117 
F: 1.312.674.7643 
 
www.myinternationalfamily.com  
 

http://www.myinternationalfamily.com/
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THE HOMESTAY PROGRAM 

What is an American homestay? 
An American homestay is an opportunity for an international guest to live with a Host Family in 
order to be immersed in the family’s culture and language.  If you want to improve your English and 
better understand American culture by living in an American home, then a homestay is a good 
option for you. 

Real American families are not accurately reflected in the media or music, so don’t expect your Host 
Family to be like what you see in the movies. America is a melting pot of ethnicities and cultures; 
there is not one type of American family. Our Host Families come in all forms, sizes, races, and 
nationalities. Your Host Family may be a single-parent household, a retired couple, a family with 
many children, or singles. Though we try to accommodate your preferences, it is not always possible 
to honor requests for specific types of families. 

 

What is beneficial about finding a homestay through My International Family?  
A Homestay Coordinator is available to you at all times to make certain your homestay experience is 
wonderful.  Please contact your Homestay Coordinator if you are ever unhappy or need assistance 
during your homestay experience.  Your Homestay Coordinator is also available to mediate any 
questions or concerns you have about your homestay, so don’t hesitate to ask for help! 

 
Your Homestay Contract is with My International Family, not a specific with Host Family.  If you are 
ever unhappy with your current homestay you should notify your Homestay Coordinator 
immediately. You are able to request a change in Host Families by using the proper steps outlined on 
page 14 titled “How to Request a Change to Host Families.” In this way, your experience with MIF is 
guaranteed to be positive and happy.  

 

How do I find a homestay through My International Family? 

1. Complete homestay application online at www.myinternationalfamily.com 
2. Select your preferred Host Family from the options offered to you by the Homestay Coordinator 
3. Read and sign your Contract and return it to the Homestay Coordinator 
4. Make your payment to MIF, never to the Host Family. 
5. Receive your homestay confirmation and Host Family’s contact information 
6. Move to your homestay 
7. Contact your Homestay Coordinator if you have any questions, problems, or concerns 

Booking your homestay far in advance is best. Host Families need more than one or two weeks’ notice 
before you plan to move in. It is not possible to find a Host Family best suited for you with little to no 
notice. If you wish to book a homestay with less than two weeks’ notice, a rush fee may apply. 

 

 

 

http://www.myinternationalfamily.com/
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THE HOMESTAY PROGRAM (cont.) 

 
What is an Approved MIF Host Family? 
MIF will provide you with a Host Family throughout the duration of your Contract.  An Approved MIF 
Host Family has completed all the necessary steps required and is active in our database.  They will 
have: 

 Completed and kept current their Host Family Profile 

 Completed and passed our interview process, criminal background checks, and been approved 

to host international guests in their home 

 Signed and returned all required documents to MIF 

In order to honor the Homestay Contract agreed upon between yourself and My International Family, 

we reserve the right to change a guest’s Host Family as we deem necessary due to unexpected, 

unforeseen, or emergency circumstances.  A Comparable Host Family will be offered as a replacement 

to you.  Like your originally assigned Host Family, a Comparable Host Family is as outlined below. 

 
What is a Comparable Host Family? 
A Comparable Host Family is everything listed above under “Approved MIF Host Family” and: 

 Is within 60 minutes commute via public transit from home to school 

 Is able to provide the homestay services you have booked as outlined in your Homestay 

Contract (e.g. private room, meals, etc.) 

 

Special Circumstances  
If your location changes outside of your control, reasonable time is expected to be given in order to 
find you an alternate family to host you in your new location.  

If you decide to change schools during your Contract, you must notify us immediately and give 
reasonable amount of time so that we have time to secure you with a new Host Family in your new 
location. 

 
What Is the Host Family Profile? 

The Host Family Profile provides you with information on the Host Family so you can decide if you 
would like to book with them.  The Host Family profile contains information about their location, 
family members, work and leisure schedules, hobbies and interests and expectations of their 
international guest.  
 

How are Clients and Host Families matched? 
Guests are matched with Host Families by comparing profiles. Guests are then matched with the 
family that most closely suits them based on location, allergies or any dietary needs. We work hard 
to find the best match possible so that the experience will be enjoyable for both parties. Perfect 
matches, however, are not always possible. The more limitations that you place upon your family, 
the more difficult it is to find a family for you. For instance, if you do not want pets in your 
homestay, it may be difficult to match all of your preferences since most homestay families have 
pets. 
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THE HOMESTAY PROGRAM (cont.) 

What is the role of the Homestay Coordinator? 
Your Homestay Coordinator (HC) will make all the arrangements for your homestay. They are your 
primary contact person for any questions relating to your homestay experience. The HC will act as 
your MIF liaison, be the person who manages your homestay bookings, and is available to assist you 
and the Host Family at any point.  They will respond to you after you have completed an application 
and offer you Host Families’ profiles to choose from.  

***Keep in touch with your Homestay Coordinator. Communication is very important.*** Any 
changes to your Contract and homestay must go through your Homestay Coordinator. They will 
check in with you throughout your stay and handle any questions or concerns you may have as they 
arise. This is to ensure that you and your host have an enjoyable homestay experience.   

 
 
 
 
 

HOMESTAY CONTRACT 
 
What is a Homestay Contract? 

The Homestay Contract outlines the services that you have requested and paid for and the terms in 
which these services will be provided to you. Your homestay Contract tells you what is included in 
your program, the expectations you agree to abide by throughout your Contract, and your Contract 
payment schedule. Before you can move into your homestay, MIF must receive your signed Contract 
and first payment. You must sign the Homestay Contract and return it with payment to your 
Homestay Coordinator.    

Rush Placement Fee - A rush fee of up to $200.00 may apply if homestay placement is requested 
within 2 weeks of the desired start date. This fee will be required as upfront payment before Host 
Families can be offered to you. The Rush Placement Fee does not guarantee placement within a 
certain timeline and the fee is non-refundable.  

How do I pay for my homestay? 
You will pay your homestay fees according to the payment schedule on your Contract. This is usually 
every four weeks for adult and every 8 weeks for minors.  You must make your homestay payments 
to My International Family and never directly to the Host Family. Payments made after the due date 
may result in a late fee. To avoid this, please make your payments on time. A Methods of Payment 
form is included in your Contract. This form outlines the different ways you may select to pay for 
your homestay. You may contact your Homestay Coordinator for any clarification needed. 

Late Payment Fee - A late payment fee of up to $75.00 may apply if you do not make your payment 
on time according to the payment schedule outlined in you Contract. Making your payment on time 
will help you to avoid these fees. 
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HOMESTAY CONTRACT (cont.) 
 
What happens if I want to break my Contract? 
The cancelation policy is outlined on your Contract and included below. 

 I understand that a non-refundable minimum payment of 4 weeks for adults and 8 weeks for 
minors (17 years and under) and signed Contract is required in order to reserve my homestay. I 
understand that this non-refundable payment will be applied toward the first payment 
scheduled on my Homestay Contract. 

 I understand that by cancelling my Contract 30 days or more prior to the start date of the 
Contract will release me from my Contract and I will not be obligated to pay my Contract fees in 
full. My non-refundable deposit will not be refunded.  

 I understand that by cancelling my Contract 29 days or less prior to the start date of my Contract 
will make me responsible to pay the Contract fees in full.  

 I understand that I will not receive a refund if I decide to leave my homestay before the end of 
my Contract. 
 
 

What is a Damage Deposit? 
A Damage Deposit of no more than $200.00 may be required as part of your Homestay Contract. 
The Damage Deposit is due alongside your first month’s homestay payment. This Damage Deposit 
will be used to cover any intentional or unintentional damage you cause to the Host Family’s home 
and property throughout your stay with them. If there are no damages or extra charges incurred, 
the Damage Deposit will be refunded to you within 30 days of vacating the Host Family’s home. 

 
 
Key Deposit (if applicable) 

Some Host Families may require a Key Deposit. MIF cannot be held responsible for lost or misplaced 
house keys by the Client. If the Host Family requires a Key Deposit, the Host Family will notify the 
Homestay Coordinator prior to accepting a booking so the Client may be informed and the deposit 
amount added to the Contract.  

 
MIF will collect and hold the Key Deposit from the Client at the time of first payment. The deposit will 
be held until the conclusion of the Client’s Contract and returned to the Client in the event that no 
loss of house key is reported to MIF by the Host Family within 7 days of the Client’s departure.  
 
If a Key Deposit is required for a Host Family you have chosen, your Homestay Coordinator will 
communicate this to you before you sign the Contract. 

 
 
What if I have questions about my Homestay Contract and fees? 

If you have any questions, you may ask your Homestay Coordinator or call the MIF office. Host 
Families are not permitted to negotiate money and Contract terms with you because this violates 
their agreement with MIF. Any conversation regarding money or Contract terms will go through 
your Homestay Coordinator.  Thank you for honoring these terms.  
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RULES & RESPONSIBILITIES 

 
What are my responsibilities to MIF? 
 

**Keep in touch with your Homestay Coordinator. Communication is very important. Any changes to 
your Contract and homestay must go through the Homestay Coordinator.  

Let your Homestay Coordinator know if: 

1. You get a new cell phone number or email address 
2. You plan to arrive late to your homestay or after the start date 
3. You will go on vacation or be away from the homestay during your Contract 
4. You have a problem with your homestay or Host Family 
5. Your school location changes and you need to move to a different Host Family near your new 

location 
 

 Keep your visa current at all times. It is your responsibility to reside in the country on a valid and 
current visa throughout the duration of your Contract with MIF. You may be asked to provide 
proof of your current visa status to MIF if ever requested to do so. 

 

 Maintain valid health insurance throughout your Contract with MIF and provide proof of valid 
health insurance if requested to do so. 

 
You are responsible for any additional costs incurred outside of your homestay program that are not 
otherwise outlined in your Homestay Contract (e.g. personal toiletries, holiday travel, airline tickets, 
entry fees, personal spending money, food outside of contracted meals, etc.). 
 
 
What are my responsibilities to my Host Family? 

 Respect house rules. Sit down when you first arrive and discuss house rules with your Host Family. 
Communication is very important so there are no misunderstandings.  One of the best ways to show 
respect for your Host Family is to abide by the family house rules and guidelines.  
 

 You are responsible to clean up after yourself. Your Host Family is not expected to clean up after 
you. You will need to keep your room and bathroom clean by regularly sweeping or vacuuming and 
removing the trash. Upon moving out at the conclusion of your homestay, you must leave the room 
in the same order that it was when you first moved in. Any damages to the room can be billed to 
you.  
 

 You are not permitted to eat or store food in your bedroom unless your Host Family gives you 
permission to do so. 
 

 Overnight guests are not permitted in your homestay unless your Host Family gives you permission 
to invite them. 
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RULES & RESPONSIBILITIES (cont.) 
 

What are my responsibilities to my Host Family? (cont.) 

 Respect your Host Family's schedule. If you have booked transportation, your family will drive you to 
school and/or a school-sponsored event according to what is outlined in your Contract. If you want 
your Host Family to provide additional transportation outside of what you have booked, you should 
ask your family in advance if they can accommodate you.   
 

 You should understand that American families schedule many activities together including 
household chores, cooking, and cleaning. As a special member of the household, your Host Family 
will wish to include you in these family activities. Including you in light chores and family activities 
does not intend to demean you nor communicate that you are a servant. It is normal to take turns 
setting and clearing the table, taking out the trash and washing the dishes.  If you feel 
uncomfortable doing these things, you should let your Host Family know so that they are aware 
there is a problem. 
 

 Respect your family’s property.  REMEMBER that you are responsible for any damages you incur.  
MIF recommends that if you do not know how to use any household items such as the microwave 
oven in your homestay’s house, please ask for permission or for directions before you use it. If you 
break something, you should be prepared to replace it.  
 

 Let your Host Family know where you are. You should notify your family of the contact number 
where you will be staying. This is for your safety. They also need to know in case there is an 
emergency in your country and you need to be contacted. 
 

 
What are my Host Family's responsibilities to me? 

 Adult Host Family members (ages 18+) have submitted to and passed criminal background checks. 
 

 MIF Host Families have agreed to provide a safe living environment for you during your stay in their 
home. To this end, you agree to abide by the Host Family’s house rules and safety guidelines as long 
as you live under their roof. 

 

 If contracted to provide daily transportation or airport transfers, your Host Family will transport you 
to and from your school or destination in a safe and timely manner as much as is within their 
control. Unusual traffic conditions and inclement weather are outside of the control of the Host 
Family and they cannot be held responsible for delays caused by this.  

 

 Host Families may choose to host one or more guests depending on the space they have in their 
home. You must understand that here is no restriction placed on the Host Family to refuse accepting 
an additional guest during your stay with them. This will not affect the services you have booked.  

 

 During the guest’s stay, English will always be the primary language spoken by the Host Family in the 
home and to the Client. 
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RULES & RESPONSIBILITIES (cont.) 
 

What are my Host Family's responsibilities to me? (cont.) 
 Housing. You will be provided with a single or shared room according to what you have booked.  

Your room will include a bed, a space for your belongings, bedding and many other items to help 
you feel comfortable in your new home. 

 

 The homestay family is also responsible for providing a safe and clean place to live. If you feel, at any 
time, that any of your Host Family's obligations are not being met, please contact your Homestay 
Coordinator. 

 
Travel and Overnights 

 You will be expected to call your Host Family when you will be arriving late or if you plan to spend 
the night away from home. It is important that you communicate with where you will be so they do 
not worry. 
 

 Minors (17 years old and younger) must always receive permission from their Host Family for any 
overnight travel or sleepovers. Additionally, a completed and signed Permission Slip is required to be 
provided to MIF and the Host Family before any travel can be authorized. Please see page 21 for 
proper protocol. 

 

 You are expected to ask your Host Family in advance if you want to have a friend visit your Host 
Family’s home. Overnight guests must be approved by your Host Family. 

 
What rules will my family have? 

As a member of your new family, you will be expected to abide by the same rules as any other 
member of the family.  It is a good idea when you first arrive to sit down with your Host Family and 
discuss house rules and guidelines.  

 
• You are expected to clean up after yourself and keep your room clean.  You should sweep or 
vacuum your room weekly, remove trash, and keep your bathroom clean. Upon your departure, 
your room must be left in the same condition that it was when you first arrived.  
 
• You are not permitted to use the Host Family’s telephone or computer without permission from 
your Host Family. Ask about and follow your family's policies on telephone and computer usage.  
 
• Ask about and follow your family's rules on internet and Wi-Fi usage. 
 
• It is very important to respect your family’s rules regarding water usage. Most families have rules 
regarding how long family members should be in the bathroom. If your family has such rules, they 
will discuss them with you. 
 
• One rule all families agree on is that Clients should feel free to talk with their host parents about 
any problems or concerns they have. While this may be uncomfortable at first, you will find that the 
Host Family appreciates such honesty, and it helps to encourage better family relationships. Open 
communication is critical to a successful homestay experience. 
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RULES & RESPONSIBILITIES (cont.) 

 
Will I have a curfew? 

Curfews depend on your Host Family's preference as well as your age. Ask about and discuss the 
curfew policy with your Host Family.  If you are under 18 years of age, your family may give you an 
earlier curfew than if you were over 18. This is because people under 18 are considered to be 
minors, or children, in the United States. Regardless of your age, curfews must be respected. 

 
Will I be allowed to smoke? 

The homestay application will ask you to state your smoking status. Answer this accurately will allow 
us to place you in a family that allows for your preference. Smoking is never allowed in the Host 
Family’s home. Smoking inside is immediate grounds for Contract termination and forfeiture of 
homestay fees. A designated area outside the home can be used only if your Host Family allows 
smoking on their property. For an enjoyable homestay it is important to follows the Host Family’s 
rules on smoking. 

 
Will I be allowed to drink alcohol? 

Some families allow alcohol consumption in the home, and some allow no drinking at all. 
The legal drinking age in the US is 21.  It is illegal for your Host Family to buy or provide you with 
alcohol if you are underage.  It is illegal to drink in your Host Family’s home or on their property if 
you are underage. For an enjoyable homestay it is important to follow and respect the Host Family’s 
rules on alcohol in the home. 

 
What about illegal drugs and substances? 

There are many types of illegal drugs and substances.  Local laws should be followed at all times 
relating to these items.  You should understand that you may be arrested if you are caught with 
marijuana, illegal drugs or substances in your possession. If you are found using illegal drugs or 
substances, you will be removed from your homestay and your paid fees forfeited.   

 
What if I buy a bicycle? 

Bicycles are a great way to get around town and are cheaper than buying a car. Public transportation 
buses will often have a place for bikes so that you can bring your bike along. If you plan to use a 
bicycle, you should be aware of traffic rules and safety. You must observe all traffic rules, and you 
should wear a bicycle helmet for safety. 

 
What if I want to do things that are not sponsored by MIF? 

If you want to do things that are not sponsored by MIF, please remember several things: 
• You should tell your Host Family where you will be. 
• You should tell your Host Family when you will return home. 
• If you would like your Host Family to drive you somewhere, you should ask them in advance. 

Remember, they are not obligated to drive you to events that are not outlined in your Contract.  
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HOME AND FAMILY LIFE 
 

**Communication is very important!** Open and honest communication with your Host Family is the 
foundation of a great homestay experience. You will be experiencing many new things, food and culture. 
It will be overwhelming and sometimes frustrating trying to assimilate to life in a new country. Your Host 
Family is here to help you, but you must communicate what you are feeling and tell them about any 
problems or issues you are having so they can help you. If you do not feel comfortable talking to your 
Host Family, you should call your Homestay Coordinator instead.  
 
Will I get along with my family? 
Here are a few guidelines to help you communicate with your family: 
 
• Be specific. When your Host Family asks you a question, be truthful and say what you really feel or 

what you want. This is culturally expected in the US. 
 

• Tell them when you do not understand. Your Host Family wants you to understand. If you do not 
understand, ask someone in your Host Family. At first, you may have to communicate by writing, 
gestures, or by using a dictionary. Soon, you will be able to communicate more fluently. 
 

• Talk about problems respectfully. If you have a problem, it is very important to talk about it. If, after 
talking with your Host Family, you feel you still have a problem, or if you are uncomfortable 
speaking to your family about the problem, contact the Homestay Coordinator for additional 
assistance. 

 

 The Host Family’s contact information is private and is provided to you as their guest. You may only 
share this contact information with your family back at home to be used in case of an emergency. 
This contact information should not be used by your relatives (father, mother, brother, sister, 
cousin, uncle, etc.) to call the Host Family to make demands on their time and schedule with 
requests for your care constantly or for a report on how you are doing. If your family has questions, 
they should call your Homestay Coordinator. 

 
• Speak up. Talk about yourself and your home country. Americans are curious and want to know 

more about who you are. Do not be afraid of making mistakes with your English.  
 

• MIF wants both you and your Host Family to have a wonderful homestay experience.  We work hard 
to ensure that you are well matched and happy with your family. 

 
What if my family speaks a language other than English at home? 

MIF places Clients with families who speak English in their homes. If your Host Family consistently 
speaks a foreign language in their home and it makes you uncomfortable, please contact MIF.   

 
What should I do if I wish to go on vacation? 

If you go on vacation, a trip, or on a school break (for example, during Winter break), during your 
Contract dates, you are required to continue to pay your homestay fees as outlined on your Contract 
even if you are absent from the home. Occasionally, your Host Family may take vacation or travel 
out of town.  You and your family will discuss whether or not you will accompany them or remain at 
home.   
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HOME AND FAMILY LIFE (cont.) 
 
When can I take a shower or bath? 

You should ask your Host Family what time is best for you to take a shower or bath.  Most homes 
are equipped with a limited hot water supply tank.  This tank takes a while to heat up water and 
may run out of hot water before all members of the family are finished showering. Please be 
considerate and limit your shower times accordingly.  

 
How will I wash my clothes? 

You are responsible for washing your own clothes. Your host parents will show you how to use the 
washer and dryer. Also, they will provide laundry soap and any other items you need.   

 
What if I break something of the Host Family’s? 

Tell your Host Family right away. They will work with you to replace it or resolve the issue. You are 
responsible to replace or pay for anything that you break, whether it be intentional or not. 

 
Where should I keep my valuables? 

Even though you should feel comfortable in your new home, it is wise to keep your valuables in a 
safe place. You may wish to keep your travelers' checks, extra cash, and jewelry locked in your 
suitcase. MIF and your homestay family are not responsible for money or valuables lost. 

 
Who provides my toiletries? 

Toiletries are personal hygiene items, such as shampoo, toothpaste, soap, and any other items that 
you regularly use. You are responsible for purchasing your own toiletries. Your family will provide 
towels, blankets, sheets, and many other non-toiletry items. 

 
What should I do if I want to change my Host Family in the middle of my Contract? 

Unless your Approved Host Family is in violation of the Contract, is not fulfilling their obligations, or 
you feel unsafe, it is not usually our policy to move Clients. If you feel you need to make a change, 
you must contact your Homestay Coordinator and follow the proper protocol listed below.  

 

How to Request a Change to Host Families 

Either you or your agent has chosen your Host Family based on the profile provided to you before 

you arrived. If your elected Host Family needs to cancel hosting you for any reason, a new Host 

Family will be assigned to you. If you wish to change your Host Family after you arrive, you must 

follow the outlined steps below: 

1. You must be living in your elected homestay to request a change in Host Families. 

2. You must submit a written request to your Homestay Coordinator stating the reason that you 

want to change Host Families. 

3. The Homestay Coordinator will review your request and let you know if and when it will be 

possible to change Host Families. 

4. If and when your new Host Family is ready, your Homestay Coordinator will make arrangements 

for you to move. 



(v. 3-2015)  

15 
 

 

How to Request a Change to Host Families (cont.) 

Unless your health or person is in danger, you must remain in your current Host Family until a new Host 

Family is secured for you. If you choose to move out before a new Host Family is secured for you, you 

will do so at your own expense and forfeit monies paid for the days you are absent from your assigned 

Host Family. The terms of your Contract will not be altered to accommodate you changing your mind. 

Valid reasons to change Host Families: 

 The Homestay Contract is not being fulfilled. This means that you are not being provided 

accommodations, meals, transportation or booked activities as outlined in your Contract 

 Your safety or health is compromised 

 The Host Family has requested for you to be moved 

 The family or their home is not what you wanted and you wish to try a different Host Family 

instead 

Invalid reasons to change Host Families: 

 Distance from home to school is too far 

 Time to commute from home to school is too long 

 Pets living in the homestay 

 Your Host Family requests that you abide by their house rules 

 You are requested to tidy-up after yourself or clean your room/bathroom 

 
What if I decide I want to extend my Homestay Contract? 

Contact your Homestay Coordinator right away to let them know your wish to extend. Your 
Homestay Coordinator will work with you to make a new Contract and check with your current Host 
Family to see if they can continue to host you. If your current Host Family cannot host you, we will 
find another Host Family for you. Once all this is arranged, you will need to sign a Homestay 
Contract extension.   

 
What are Guest Satisfaction Surveys? 

At the conclusion of your homestay, please go to our website to complete a Guest Satisfaction 
Survey. There will be sections that cover your satisfaction level with your Homestay, Host Family and 
MIF and also a place to offer suggestions on future programs.  We appreciate you filling this form 
out so that we can always be improving our programs.  
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MEALS 

 
Who will provide my meals? 

The meals you have booked are outlined on your Homestay Contract. If you have opted for a no-
meal plan, you will be responsible to purchase and cook your own food. Remember to always ask 
your Host Family if you do not know how to use the kitchen or its appliances. 
 

If you have requested meals, your Host Family will provide you with meals according to the meals 
booked on your Contract.  Some of your meals with your family may be eaten at a restaurant 
instead of being prepared at home. Of your booked meals, breakfast and lunch are self-service. Your 
Host Family will provide you with food items for you to make your own breakfast and lunch.  
 
Dinner will be prepared and served family-style as much as possible depending on the schedule of 
your Host Family. There may be occasions where your Host Family must be away during dinner time 
due to work or other appointments. In this case, a prepared portion will be left for you to reheat for 
dinner.  
 

Your Host Family will do their best to provide well-balanced meals consisting of locally and 
seasonally available produce.  Please understand that Host Families cannot cater to unreasonable or 
costly food requests or picky eaters. 

 
What if I am hungry? 

Ask your Host Family if they have snacks available to their guests in between meals. Many families 
will allow you to prepare your own snacks. If you ever feel that you are not getting enough food to 
eat, tell your host parents first. If you still have the same problem after you tell the Host Family, 
contact your Homestay Coordinator. 

 
What if I have dinner plans with my friends? 

If you make plans to have dinner with friends instead of eating with your family, tell your Host 
Family in advance. This will help them plan their meals. 

 
Will I like the food that my Host Family prepares? 

Eating American food is an important part of your cultural experience. If you are served food that 
you do not like or you cannot eat for religious or health reasons, talk to your Host Family about it. 
They will appreciate your honesty. Otherwise, try to keep an open mind and try new things. 
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GUEST BEDROOM 
 
Will I have a housemate/roommate? 

A housemate is someone who lives in the same homestay as you but not necessarily in the same 
bedroom. A roommate is someone who shares your bedroom with you. It is possible that you will 
have a housemate or a roommate. You have the option of booking a shared or private room for your 
homestay. Depending on the Host Family’s home that you are placed in, there may be other guests 
there too.  If you book a shared room, you should EXPECT to have a roommate, even though you 
may not have a roommate when you first arrive. 

 
Who will be my roommate? 

We try to match roommates or housemates who are different nationalities so that you will speak 
more English, but this is not always possible. 

 
Will it be quiet enough for me to study? 

Your family will provide you with adequate space to study.  In time, you will find the best hours to 
study in your new home. If you feel that the home is too noisy to study properly, please contact the 
Homestay Coordinator.  

 

TRANSPORTATION 
 
Will my Host Family pick me up from the airport? 

You can arrange through MIF to have transportation from the airport to your homestay. Usually this 
means that your Host Family will pick you up and drop you off. If your Host Family is not available to 
pick you up, MIF will make other arrangements for you to be picked up from the airport. You may 
also arrange your own transportation if you wish. **Always provide your Homestay Coordinator 
with your flight information so they can check the status of your arriving flight and alert the Host 
Family if you will be early or delayed. 

 
How will I get to school or around town? 

Transportation to and from school is not included in your homestay fee unless you have booked 
transportation and it is outlined in your Contract. Many Host Families work full time jobs or have 
children and cannot drive you to and from school every day. When you first arrive, ask your Host 
Family for information on the local public transportation system and best route to take to and from 
school.  If your family is going somewhere such as the mall or grocery store, you may ask to ride 
along, but keep in mind that they are not obligated to drive you to and from places.  

 
How far away will I be from my school or downtown? 

In large cities, public transportation is widely used and readily available. A good commute is 
considered anything 60 minutes or less. Your commute may be a combination of walking, bus 
and/or train. Keeping schedules and transfers in mind, we try to place you within an hour commute 
of your school. In smaller cities, you may need to rely on your Host Family to provide you with 
transportation. Depending on your program, an additional travel stipend may be needed to 
accommodate your transportation needs.  We will always try to place you in a homestay that is as 
close to your school as possible. Sometimes, the safest and cleanest parts of town are not always 
close. 
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LESSONS AND ACTIVITIES PROGRAMS 
 
What can I expect from my lessons? 

You will be provided a suitable quiet room for lessons.  You tutor will begin with a language level 
assessment test and decide your level of curriculum from there.  Lessons are normally given in the 
morning or early afternoon, but you can discuss the best time for you to have lessons with your 
tutor. A one hour lesson is 60 minutes, not any shorter period.  You will be given the stated number 
of hours of lesson per your Contract.  If there are any discrepancies, you should contact your 
Homestay Coordinator. Make sure to sign your Timesheet every day after your lessons.  We use this 
to record that you are receiving the program schedule that you booked.   

 
What will I learn? 

Your learning will depend on the amount of time and energy you invest into it. Your Host Family and 
teacher will help you learn things such as cooking, English, and possibly any hobbies that your Host 
Family has. If there is something that you’d like to learn, especially if it’s something you see your 
Host Family enjoying, ask them if they will teach you. 

 
What can I expect from my Activities? 

You will be given the stated number of hours of activities per your Contract.  If there are any 
discrepancies, you should contact your Homestay Coordinator.  Make sure to sign your Timesheet 
every day after your activities.  We use this to record that you are receiving the program schedule 
that you have booked.   

 
If your Host Family invites you to go on an excursion in addition to your program hours, you may 
accompany them, but you will have to pay for yourself. You may also decline the offer. If you 
request a particular excursion in addition to your program hours, you should pay for both you and 
your host to accompany you and any additional expenses for the outing. 

 
Where will my Host Family take me? 

Each city is different.  You Host Family will be excited and eager to show you their city and all it has 
to offer.  The Host Family should have a list of places for you to choose from that you can go over 
and discuss with them the places that interest you.  These options may include museums, science 
centers, aquariums, historical site and places, and festivals. 
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ILLNESS AND EMERGENCY 

 
What should I do if I get sick? 

Before arriving in the US, you should obtain travel insurance.   
If you feel sick during school hours, you should notify your teacher or school advisor.  They will 
contact the necessary medical staff.  
If you feel sick while you are at home, tell your Host Family.  They will help you call your insurance 
company for advice and direction.    
If you are seeking any medical treatment, remember to take your health insurance card. 

 
What should I do if I have an emergency? 

If you are involved in an accident, or some other serious incident, you should contact the local 
authorities.  The number for immediate emergency assistance is 911. 
(An emergency is considered to be, death, serious bodily injury or a missing person.)  
 
Located on the back of this Handbook is an emergency card for you to fill out and carry with you. 
Make certain that it is completely filled out with your Host Family 's name, address, and telephone 
number.  
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My International Family 

Directory of Relevant Phone Numbers 

 
MIF Main Office:  312-674-7117 
MIF Main Office Toll Free:  866-440-5771 
MIF Office Fax:  312-674-7643 
MIF After-Hours Emergency Contact: 773-501-0650 
 
Homestay Coordinators: 
Elizabeth Kotlarczyk  312-674-7091 
Kevin Morris  312-674-7092 
Stephanie Nilson  312-674-7076 
Stephanie Mejia  312-674-7091 
 

Emergency Contacts 
You may ask your Host Family to help you fill in your local information. 

 

Police, Medical and Fire 911 
Poison Control (800) 222-1222 
 
Local Police Station____________________________________ 
Local Hospital_________________________________________ 
Local Dentist__________________________________________ 
 
 

 

 

CONCLUSION 

 
Living in a Homestay is a wonderful opportunity for Clients to learn about the United States. It is a 
cultural experience for Clients as well as Host Families. We hope that this culture-sharing produces 
friendships and memories that will never be forgotten. 
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Medical Release Form 

REQUIRED FOR ALL MINORS (17 years old and under) 
 

 Parent or guardian of the Client is required to complete the following form and return this form to MIF for 
use by the Host Family if routine or emergency medical care is required during the Client’s stay. 

 The Client is required to maintain valid health insurance at all times while enrolled in the homestay program. 

 The Client is responsible for any copay or monetary balance in case of emergency room visit, check-ups, etc. 
International students are familiar with the concept of having to pay in cash or with a bank card at the time 
of the appointment/discharge. 

 The Host Family is not requires nor expected to cover any medical expenses on the Client’s behalf. 
(Please print)  

We,                                                     (father) and                                                           (mother) the parents of 

                                                        (name of minor child) give temporary guardianship of said children to: 

                                                        (Host Family) for the duration of the Homestay Contract from 

                                                        

(start 
date) 
to                                                         (end date). 

The named guardians (Host Family) have full authority to sign and approve any emergency medical care that the above 
mentioned child(ren) may require during our absence.  

The child(ren)’s primary care physician is:                                                         
(name and telephone 
number) 

Known allergies 
include:                                                         

Present medications 
include:                                                         

Should notification be necessary, 
our address is:                                                         

Telephone:                                                          Email:                                                          
 

Parent(s) Signature: 

Signed:                                                          (Parent/Guardian) 

Signed:                                                          (Parent) Telephone:                                                  

Date:                                                       Address:                                                          

My International Family 
4403 W. Lawrence Ave., Suite 209, Chicago, IL 60630       Tel: 312-674-7117 
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PERMISSION SLIP FOR MINOR CHILD 
A signed PERMISSION SLIP is required for any overnight travel or sleepover of a minor (17 years old and 

under) outside of the Host Family’s care. 

 
This form is required to be completed by the parent or guardian of the minor student. A copy will be provided 
to both MIF and to the Host Family as proof of permission for the student to travel or sleepover. A separate 
form is required for each trip or overnight. 
 

Date:                                                 

I (we):                                                (parent/s or guardian) authorize 

my/our minor 
child:                                                (name of child) 

to travel 
to:                                                 (location) on:                                                (date) 

or have a sleepover 
with:                                                

(friend’s name/location) 
on:                           (date) 

aboard Airline/Flight 
Number:                                                (if applicable) 

and/or Cruise Ship:                                                (if applicable) 

with:                                                (responsible adult). 

Their expected date of 
return is:                                                

In addition, I (we) 
authorize:                                                to consent to any necessary routine or  

emergency medical treatment during the aforementioned trip. 

 

Parent(s) Signature: 

Signed:                                           (Parent/Guardian) 

Signed:                                                 (Parent) Telephone:                                                

Date:                                                 Address:                                                 

 

My International Family 
4403 W. Lawrence Ave., Suite 209, Chicago, IL 60630       Tel: 312-674-7117 

 


